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Purpose: An effective CA Program directly
contributes to supporting Soldiers’ professional
development, retaining quality Soldiers, and
preparing Soldiers for meaningful employment
upon transition from military service.

« CA s voluntary and conducted off-duty for all
Soldiers, (Active Duty, ARNG, USAR) of all
ranks (Enlisted, NCO, Officer, Warrant
Officer)

« \etting of all Vendors is conducted by the
Army Credentialing Assistance Program

Office (ACAPO) ARMY CREDENTIALING

» Vendors are considered colleges, ASSISTANCE
universities, credentialing agencies, other
organizations that provide training in support
of completing a credentialing exam or
license

Currentasof 28 Nov22
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« CA may be authorized for the payment of credentialing expenses for
classroom, hands-on, online/blended training, study guides,
materials, textbooks, fees, exams, and/or recertification of
credentials

« Soldiers can select any credential listed in Army COOL (note-if a
credential is removed prior to payment from finance, it will be
rejected)

« Soldiers can request multiple credentials simultaneously — not to
exceed FY limit

« Credentials do NOT have to align with a Soldier's MOS/AOC/ASI

« CAIs subject to the same funding ceiling as TA. ASoldier may use
both TA and CA; however, the combined use by any Soldier will not
exceed the fiscal year TA limit ($4000)
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Course / exam will be paid prior to the start date by ACCESS, ArmyU

Soldiers are notified by ACAPO letting them know if their case was moved to
finance or rejected (via ArmylgnitED messaging). Most requests are
processed no later than 3 days prior to the Soldier’s selected start date. If you
have not received a response prior to that, please submit a message in
ArmylgnitED to ACAPO.

If the Soldier was notified that their CA Request was moved to finance for
payment, and the Soldier is within 3 days of the selected start date, submit a
ArmylgnitED message requesting the status from the CA Billing Office
(CABO). Once the CABO funds a request, Soldiers will receive an
ArmylgnitED message letting them know they can begin.

Requested books and/or materials are sent directly to the Soldier (If vendor
provides these items, and the Soldier does not receive these items- the
Soldier must contact the vendor to receive these items).
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« Soldiers will be subjectto reimbursing the Army for CA if they fail or withdraw
from a course of instruction or fail an exam (or fail to sit for the course/exam in
the timeframe requested), and do not have an approved military withdrawal.

« Soldiers who pay out of pocket for anything will NOT be reimbursed.
Soldiers who start courses prior to notification from the CABO will not
be reimbursed

« CAis not authorized for credentials associated with doctor's degrees as
defined by the U.S. Department of Education

« CA s available to Commissioned Officers and Warrant Officers. Officers and
Warrant Officers may use CA and will not incur a service obligation

 Institutionally Delivered Credentials- Army training institutions and career
management field proponents are authorized to pay for institutionally
delivered credentials. Payment of institutionally delivered credentials does
not count toward the Soldier’s fiscal year TA/CA limit
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Goto: MOS | WOMOS | Officer | ASI | Credentialing Assistance | Credential Search | Contact Us

GET CERTIFIED ~ EXPLORE MILITARY OCCUPATIONS ~ LEARN & DEVELOP PROFESSIONALLY ~ RESOURCES & LINKS WELCOME TO THE NEW COOL

Welcome to Army COOL

COOL (Credentialing Opportunities On-Line) helps Army service members find information on certifications and licenses related to their military
occupation and dvilian careers. COOL can also be used by Recruiters, Counselors, Credentialing Organizations and Employers.

HOW TO USE COOL CREDENTIALING ASSISTANCE PROGRAM || MOS PROPONENT FUNDED CREDENTIALS | USMAP APPRENTICESHIPS

e Cl 2 @

STEP1 STEP 2 STEP 3 STEP 4
Find and Select Credentials Complete a CA Request Complete Training or Exam Report Your Results

COOL Tools
Army Credentialing OpportunitiesOn-Line (COOL) is a publicpage- best accessed on

Microsoft Edge, Chrome or Firefox

www.cool.osd.mil/army/index.htm
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GET CERTIFIED ~ EXPLORE MILITARY OCCUPATIONS ~ LEARN & DEVELOP PROFESSIONALLY ~ RESOURCES & LINKS

ANNOUNCEMENTS

Welcome to Army COOL

COOL (Credentialing Opportunities On-Line) helps Army service members find information on certifications and licenses related to their military
occupation and dvilian careers. COOL can also be used by Recruiters, Counselors, Credentialing Organizations and Employers.

HOW TO USE COOL CREDENTIALING ASSISTANCE PROGRAM || MOS PROPONENT FUNDED CREDENTIALS || USMAP APPRENTICESHIPS

RECOMMEND CREDENTIALS

STEP 4

STEP3
Report Your Results

STEP 2
Complete Training or Exam

STEP 1
Complete a CA Request

Find and Select Crede

COOL Tools

Click on Credentialin . .
! Al 1aling https://www.cool.osd.mil/army/index.htm
ssistance



https://www.cool.osd.mil/army/index.htm

.\ US Army Combined Arms Center

-, OPPOR
©OPFORTLy,

s ARMY COOL

/ Credentialing Opportunities On-Line
iy o g Jpp
1. COME TO THE NEW COOL

cmmarndre - Undecided on what
Army Credentialing Assistance (CA) Program ~ £O do and
ntialing Assistance (CA) Program can pay for co ta( iny e nized civilian credentials in an occupational area
ilitary service. You can request CA funding for any cr m.an ’nIlQ ge Eg
ions? Use th N
options? Use the ¥
TIALING
o0 center/office. You can find a list of centers/offices in ArmylgnitED. A rm D e c i S i O n A TANEE
515t you in researching options before selecting credentials and/or degrees by completing an interest inventory. The tool will analyze your input into the interest 'n‘«eer_ provide you with related civilian occupations you may be interested in, and will show the related

areer choices. If you find an occupation and credential you are interested in, you'll have the option to download and save a summary page of thogaselections that you can keep. referencg.
Suipport Tool for
.
assistance!

CERTIFIED ~ EXPLORE MILITARY OCCUPATIONS ~ LEARN & DEVELOP PROFESSIONALLY

Take advantage of a great opportunity to pay for credentials that can enhance your skills and qualifications both during and aftec

GlBil® Learn what CA funds on thy

Learn about how to apply for CA on th

If you have questions about the CA program, co

ort Tool (DST) in MilGeal

credentials and/or academic degrees that sUpport yol

The Army Decision S

The five most requested credentials on Army COOL are listed below. Leam more about each one on their eredentis! snapshot page.

New- Trending
Career
Opportunities!

* CompTIA Secul

« CompTIA Networks

« CompTia A

ing Career Opportunities

Medical - Discover fast-tracked career opportunities at the VA for health professionals
n kare
rs - Interested in pursuing @ Commercial Driver's career?

See all downloadableinformation
such as the Soldier CA Process
Guide (step by step on how to
apply for CA funds), Army CA

Policy, Approved vendors, video,
etc.

y for Select Aviation Credentials for Active-Dut

Arny COOL Creder

Army COOL Brochures
» The Ar ing Program (video)

Arnny COOL & CA B
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DECISION SUPPORT TOOL (DST)

GET STARTED

Exploring by your Interests will show you results based on your likes and dislikes. Answer each question based on how you feel about each activity. The
activities below do not represent the exact job tasks you would perform at a job. They are used fo assess the type of work you may enjoy. There are no
right or wrong answers!

Show questions

Strongly Dislike Dislike Unsure Like Strongly Like

Activities similiar to...
Build kitchen cabinets
Develop a new medicine
Write books or plays

Help people with personal or emotional problems

This interest TR e S
inventory will 55 s [roioe Q25 [+ ]
show results
and vendors to
select from!

Next

SHOW RESULTS
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To find MOS /AOC/ASI related credentials: Soldiers can go directly to the information by
selecting Enlisted MOS, WO MOS, Officer, or ASI from the GO TO menu available on every

page on the top navigation.

Goto: MOS | WOMOS | Officer | ASI | Credentialing Assistance | Credential Search | ~ontact Us
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GETCERTIFIED  EXPLORE MILITARY OCCUPATIONS ~ LEARN & DEVELOP PROFESSIONALLY ~ RESOURCES & LINKS

ANNOUNCEMENTS
rtant Information (last updated June 27, 2022)

Welcome to Army COOL

COOL (Credentialing Opportunities On-Line) helps Army service members find information on certifications and licenses related to their military
occupation and dvilian careers. COOL can also be used by Recruiters, Counselors, Credentialing Organizations and Employers.

HOW TO USE COOL CREDENTIALING ASSISTANCE PROGRAM || MOS PROPONENT FUNDED CREDENTIALS || USMAP APPRENTICESHIPS
RECOMMEND CREDENTIALS

STEP 4

STEP 2 STEP 3
Report Your Results

STEP 1
Complete a CA Request Complete Training or Exam

Find and Select Credentials

COOL Tools
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GET CERTIFED  EXPLORE MILITARY OCCUPATIONS ~ LEARN & DEVELOP PROFESSIONALLY — RESOURCES & LINKS WELCOME TO THE NEW COOL
“BE Select an occupation below
!3 view COOL (Credentialing Oppertunities On-Line) helps service members find infermation cn certifications and licenses related to their military occupation as well as other supporting information.
Related Credentials
1= cducation Select a Military Occupation
Other Information
B costs & Funding Choose a military occupation from one of the expansion lists below.
« | view: (@ Enlisted () Officer |

Enlisted Occupations

MOS
m Enlisted A

Select an MOS
@® SortbyCode () Sort by Title

Q Enter a sea

(0 00Z - Nominative Command Sergeant Major/Sergeant Major

- Infantryman

- Indirect Fire Infantryman
- Infantry Senior Sergeant
\ - Engineer Senior Sergeant

- Combat Engineer

- Bridge Crewmember
- Diver

2G - Quarrying Specialist (RC)

- Construction Engineering Supervisor -

SELECT

Select the MOS, WO MOS, Officer, then click “Select”
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ERTIFIED WELCOME TO THE NEW COOL

= 13M - Multiple Launch Rocket System (MLRS)/High Mobility Artillery Rocket System (HIMARS) Crewmember MOS

Select another MOC

National Certifications and Federal/State Licenses

following civilian credentials These credentials may require additional education, training or experience. For more information about these credentials, click on the credential details link below.

@ Select an MOC

X

Related Credentials

g Certifications/Licenses

M 2pprenticeships
- 8 my Decision Support Tool (DST) in MilGears can assist you in researching options before selecting credentials and/or degrees by completing an interest inventaory.

=2 tool on MilGears allows you to enter personalized information to learn how your training and experience can meet certification requirements.

B state Licenzes

1S cducation
Related Occupations

- -
Ul Federal Gccupations

For supervisory and managerial credentials, please refer to

nager (All enlisted E-5 and above) summary page.

Do St Click on “Certifications/Licensesto see all v
e credentials aligned to the MOS
13 F\;i-u-t.ip:e-:LaunchRocke Showing 110 20 of 41 records Display: E E o EFizé:a;te-c As v

«

Records per page: 20 ¥
M z3>M

CAEligicle

Ambulance Technician Level |
EVT

Agency: Emergency Vehicle Technician (EVT)
Certification Commission Inc.,
Credential Type: National Certification

R E-TY

Credential Details page

CAEligible

m Certified Information Professional (CIP)

CAEligible

Associate Electronics Technician{CETa)
ETA

Agency: ETA International (ETA)
Credential Type: National Certification

oien®F

Credential Details page

CAEligible

Certified Information Security Manager (CISM)
ISACA

CAEligible

Certified Hazardous Materials Manager
[cHHM)

Agency: Institute of Hazardous Materials
Management (IHMM)
Credential Type: National Certification

it eBaE

Credential Details page

CAEligible
Certified Information Systems Auditor (CISA)
ISACA

CAEligible

Certified Hazardous Materials Practitioner
[cHHP)

Agency: Institute of Hazardous Materials
Management (IHMM)
Credential Type: National Certification

i

Credential Details page

CAEliginle

Certified Information Systems Security
(Eo28  Professional (CISSP)
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Related Credentials

O certifiations/Licenses

! Apprenticeships
BB state Licenses

1 ducation

Related Occupations
.

Il Federal Occupations
E Civilian Occupations

Considerations

Other Information

n Costs & Funding

13M - Multiple Launch Rocke

«

Agency: Board of Certifiad Safety Professionals
(BCSP)
Credential Type: National Certification

e RO

Credential Details page

CAEligible

Electronics Associate AC (EM2)
ETA

Agency: ETA International (ETA)
Credential Type: National Certification

o i R0OF

Credential Details page

CAEligible

Electronics Associate Digital (EM4)
ETA

Agency: ETA International (ETA)
Credential Type: National Certification

o 1 Re®F

Credential Details page

v

Agency: Society for Maintenance and Reliability
Professionals (SMRP)
Credential Type: National Certification

w2602y

Credential Details page

CAEligiole

Electronics Associate Analog (EM3)
ETA

Agency: ETA Internaticnal (ETA)
Credential Type: National Certification

o i 26OF

Credential Details page

CAEligiole

Emergency Medical Technician (EMT)
NREMT

Agency: National Registry of Emergency Medical
Technicians (NREMT)
Credential Type: National Certification

ST Zemus

Credential Details pag

Agency: Board of Certified Safety Professionals
(BCSP)
Credential Type: National Certification

N B2

2

Credential Details page

CAEliginle

Electronics Associate Comprehensive (EM5)
ETA

Agency: ETA International (ETA)
Credential Type: National Certification

o i R0OF

Credential Details page

CAEligible

General Communications Technician - Level 1
ETA NiZay]

Agency: ETA International (ETA)
Credential Type: National Certification

o 1 Re®F

Credential Details page

—
Agency: United States Department of
Transportation, Federal Motor Carrier Safety
Administration (FMCSA)

Credential Type: State License

eI

Credential Details page
CAEligiole

Electronics Associate DC (EM1)
ETA

Agency: ETA Internaticnal (ETA)
Credential Type: Mational Certification

- iR6OF

Credential Details page

CAEligiole

GIAC Information Security Fundamentals
(6isF)

Agency: Global Information Assurance

Certification (GIAC)
Credential Type: Mational Certification

ei2e®2w

Credential Details page

IVILL IS LU Il WA IVG L o Y IU T UIVEL A7 IS IVIITILY FW LTI Y VARG L YO0 VI ] Sl SV Pl T VI

Records per page:

Finding MOS Credentials cont.

>

Showing 1 to 20 of 41 records

Red chili pepper
denotes “In Demand”

credential
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Welcome to Army COOL

COOL (Credentialing Opportunities On-Line) helps Army service members find information on certifications and licenses related to their military
occupation and dvilian careers. COOL can also be used by Recruiters, Counselors, Credentialing Organizations and Employers.

HOW TO USE COOL CREDENTIALING ASSISTANCE PROGRAM f| MOS PROPONENT FUNDED CREDENTIALS | USMAP APPRENTICESHIPS
RECOMMEND CREDENTIALS

e

STEP 1
Find and Select Crede.

o Recommend credentials by Know what credential you
C“CI.(mgi,on Re.commend wish to seek? Or just wantto

Credentials” and it will take you ) ,
see all credentials? Click here

STEP 4
Report Your Results

STEP 2 STEP 3
Complete a CA Request Complete Training or Exam

to the page, then click on “COOL
Contact” to add
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Army COOL - Search for Credentials

To find out which Army military eccupations are related to a specific civilian credential, search for the credential(s) using either “Select Filters,” “Search by keyword,” or by using a combination of the twao search functionalities.

How to use Select Filters

To use the filers, click on “Select Filters” above the credential cards and check the boxes to apply your selected filters, Active Filters are shown in the area below the filter options. To remove a filter, either uncheck the box or click on the “X" beside the filter in the Active Filter section. Results will automatically update as each filer is
activated andfor deactivated.

How te use Search by Keyword
To use the keyword search, type in any keyword (i.e., “computer”) to search for credentials associated with that keyword, then press ENTER

Note: While mast of the resource icons shown below apply to all MOSs that have been associated with the credential, the ¥

icon only applies to certain MOSs. To see which MOSs are eligible for MOS Proponent Funding, click on & specific credential below and then look for the ¥
page that displays.

icon on the Related Occupations tab on the
© SELECTFILTERS

Select filters to narrow the search

Active Fileers:

CLEAR ALL ALTE

Know the name of the

a'ede

v Ascending Display: n E [i] i Q
credential? Type part of the o
Showing 1- 20 of 1688 results . 2o

CA Elginle CAEigible CA Eliginle n a r-\rE] e a n d h It Sea rc h

CAEligible CA Eligible

IcC Accessibility Inspector/ Plans Examiner - 21 Accredited Business Accountant/Advisor (ABA) E Accredited Financial Counselor (AFC) Accredited Legal Professional (ALP) Accredited Traffic Accident Reconstructiol
.. A A A A
[T q ® m e }’?{ m @ &
Agency: International Code Coundil {ICC) Agency: Accreditation Council for Accountancy and Taxation Agency: iation for Financial Counseling and Planning Legal Professionals
Credential Type: ficatior [ACAT) Education [AFCPE) n

Credential Type: Nat

Credential Type: National Certification Credential Type: Mational Certification Credential Type:

nal Certification

CREDENTIAL DETAILS CREDENTIAL DETAILS
CREDENTIAL DETAILS CREDENTIAL DETAILS CREDENTIAL DETAILS
CAEiginle CAEigitle CAEighle CAEigitle Catlginle
ACRP Project Manager (ACRP-PM) ACSM Certified Clinical Exercise Physiologist _ ACSM Certified Exercise Physiologist (ACSM-EP) ACSM Certified Group Exercise Instructors . ACSM/NCPAD Certified Inclusive Fitness Trainer
ACRP ACSM ACSM
(AcsH-cep) (AcsM-6E1) °
. = M S A = M S A -

Select credential details and it will take
you to that page for more details
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After clicking on a desired
credential, it will take you to
this page. Moreinformation
regarding the credentialing
agency can be found by
clicking on the link.
Remember, this agency is
NOT the training provider (in
some small instances, the
agency may provide
information on providers
they endorse, study guides
or courses for the credential)

It is extremely importantto review
the eligibility criteriaand exam
information. Soldiers needto
contact the Credentialing Agency
to confirm they are eligible or
close to being eligible

Eligibility Criteria

GETCERTIRED ~ EXPLORE MILITARY OCCUPATIONS ~ LEARN & DEVELOP PROFESSIONALLY  RESOURCES & LINKS WELCOME TO THE NEW CO0L

Summary Eligibility Exam Exam Preparation Testing Info Additional Considerations Recertification Related Occupations
Accredied Financiel Counseor AFC)
Summary
tification: Accredited Financial Counselor (AFC) M ﬁ % ﬁ

Certifying Agency: Association for Financial Counseling and Planning Education (AFCPE)

Credential Type: Netional Certfication
Renewal Period: 2 years

The Assodiation for Finandil Counseling and Planning Educarion (AFCPE), Accredited Finandial Counselors (AFCs) is a specialty credential targeted to professionals interested in expanding access to and improving equitability in financial counseling and educarion. An AFC credential helps financial counselors betcer understand
how diverse backgrounds, perspactives, and experiences impact individuals' maney behavior, AFCs have the skills o assist dientsin the complex process of financial decision-making and guide them in developing successful srategies for achieving their financial goals. Candidates must meet 2 combinadion of lighiley
requirements and pass  writen exam.

Mare information can be found on the certifying agency's website,

Minimum Reguet

Higihility (View Details Exam (View Details Recertification (View Details

Agency Contact Information

@ Education: Aporoved Progiam @ Written  Renewal Period: 2 years Association for Financial Counseling and Planning Education (AFCPE)
 Continuing Education
0 Other

@ Recertification Fee

@ Experience: 1000 hours
@ Training

@ Other
@ Fee Required

795, State St
Suite D3
Westervile, OH 43081

Exam Administration: (View Details
v [n-Person Bxam
+ Third Party Test Vendor

Phone: 614-368-1035
Fax: 703) 6344485

Emai: certification@afepe.org

Note: This credential may have muldple options for a senvice member to
meet eligbilicy requirements, Requiremens ited here are based o the
minimum degree required, To view other options, see the Eighily seciog
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Credentialing Assistance (CA) is only available through ArmylgnitED
https://www.armyignited.army. mil/

« All CA Requests must be submitted directly through ArmylgnitED. The CA Request
does not get submitted through the Education Center or Office

» Soldiers must submit CA Requests 45 days from the start date of the course or
exam. NOTE!! END DATE MUST BE AT LEAST 31 DAYS FROM THE ETS DATE.

« Soldiers may request counseling from their Education Center or Office at any time
prior to creating a CA Request

» If Soldier does not see the vendor of choice submit a message in ArmyignitED,
Please navigate to ArmylgnitED, click Messages on the left side and select the drop
down, click on General Inbox or My Inbox, click on “Create Message”, select
“ACCESS” as the recipient, select the “Credentialing Assistance” as the category,
Then provide the vendor name, vendor URL, vendor POC name, vendor email and
phone number, then send. ACAPO will contact the vendor and request they
participate in the CA Program.

» |t may take up to a few days prior to the start date of the course to receive approval
notifications from ACCESS, ArmyU


https://www.armyignited.army.mil/
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Completion of Courses / Withdrawals

« Soldiers select start and end dates. Per policy, within 30 days of completion, a grade
(certificate of completion) must be added to the ArmylgnitED CA Request. Soldiers must
ensure the vendor provides a grade in the CA Request. Soldiers will not receive approval to
use CA for an additional course or exam until the vendor provides the grade for a
completed course or exam. If the vendor does not receive the results of the exam (i.e.,
Pearson Vue, CompTIA, or vendors who provide vouchers for those same exams), it is the
Soldier’s responsibility to upload the exam results within the ArmylgnitED CA Request.

« Failure to provide the certificate of completion within the designated timeframe may result in
recoupment.

« After a CAR has been paid, and a Soldier wishes to withdrawal from a course or exam,
Soldiers must withdraw via ArmylgnitED messaging. Select the “Credentialing Assistance”
category and enter “Withdraw” as the Subject of your message. In the narrative, provide
name, CA Request ID #, ArmylgnitED user ID #, and request to withdraw. ACAPO will add
a “W” grade to the course or exam. The Soldier will receive a message when the “W” grade
has been added with further instructions on how to complete the recoupment plan. All
requests for recoupment waivers for withdrawals must be completed in ArmylgnitED.

« Ifa CAR has NOT been paid and itis prior to the start date, Soldiers can delete their own
CAR in their account. Soldiers should not submit a ArmylgnitED Helpdesk ticket to resolve
this.
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ArmyignitED

ignited=)

CHOOSE YOUR FUNDING METHOD
s

TUITION ASSISTANCE

The Army's Tuition Assistance Program is  tallored, intuitive
program which funds eligible Soldiers” collage coursas kaading o 8
degres. Get started on your coliage sducation now!

CREDENTIALING ASSISTANCE

The Army’s C Assistance Py iti-faceted
program that provides eligible Soidiers the opportunity to eam
and technicsl o s and lioenses. Bagin your
credantisling and licansure journey today! k

CADET SCHOLARSHIP

https://www.armyignited.army.mil
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Click Ok, then Log In using your CAC card

ign Ite d=) LOGIN TO YOUR ACCOUNT

MNotice and Consent Statement

Brivary Art Statamant | |lsar Asraamant
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If you have new messages, they will appear here. You

\ can also send messages From this page, you can
click on “Help” for FAQs or

ionitedd = @ : “Add Ticket” for any
1 ' technical issues/other
B issues you may have

EDUCATION RECORD

3 Dushbond

B Fundirg Reuests

# Education Goals

Fiscal Year Cap: 2023

16 GPA: N/A A NI

Undergraduate ®  Graduate o) EDCENTERINFO Wt

D oaments

B Tesing

$ Recoupments FAQs Support Tickets

. ACTIVEEDUCATION GOALS @ )
§  Reroupment Tramsactions L
| . - Frequently Asked Questions No Tickets
LT RN Physician Assstant-Cerified (PA-C) Ed Certer vt Pleas checkoutour FAQsiryouarehavingisues vekeepthemup
ABPROVED  Crafenllng ssstance-Non MOS Relted o Elgblefo At CA - todate wiith relevant topicsto y needs. ADDTICKET
0 fesearch
0% COMPLETE
Ed Center News
INFORMATION e Crets 100 ConleedCredts 000 Turstered Crgits 000 Reniing Credts 100
D Resowes
APPLY FOR FUNDING VIEWDETALLS
B New
ARMYNEWS
B edheation Centr Viss
VEWAL

£ Edheation Cente Events
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US Army Combined Arms Center

Explore Options

' SOLDIERS AND LEADERS - OUR ASYMMETRIC ADVANTAGE

If you are looking for In-person classes, you can see what may be
available by clicking on “Education Programs” dropdown, then select
“Credentialing Assistance”

DUCATION RECORD l

Fiscal Year Cap: 2023 Undergraduate ® Graduate ®
$1,311.00 130 39
B Testing = g Rema : “redits Remaining edits Rema
C R g 16 SPA: N/FA GPA: N/A
Recoupments:
ACTIVE EDUCATION GOALS

15 Recoupment Transactions

Project Management Professional (PMP)

PPROVED » Credentialing Assistance - Non MOS Relsted & Eligible for Active CA

1007 COMPLETE

Required Credits: 1.00 Cormpleted Credits: 1.00 Transferred Credits: 0.00 Remazining Credits: 0.00

APPLY FOR FUNDING VIEW DETAILS

Education Center Visits

Education Center Events

Version 2131 3




US Army Combined Arms Center Explore Options

' SOLDIERS AND LEADERS - OUR ASYMMETRIC ADVANTAGE

From here, select either MOS for credentials that may be aligned to
your MOS or Non-MOS Related to see what is not aligned. If you don’t
see a credential listed in MOS related, it will be in the Non-MOS related

tab (or vice-versa)

gnieqy

P Messages

IDUCATION RECORD Army CrEde ntia I il'lg
T Assistance

Education Goals
The Army Credentialing Assistance (CA) prograr
eamindustry-recognized professional certifi-
their active duty work, and to prep: thr
market.

Explore Credentials

MOS 67A Non-MOS Related

How Do | Apply? How Credentialing Assistance Works Explore Credentialing Assistance Resources Free Certification Resources

What Is Credentialing?

Version2131 3

LEARN MORE



. US Army Combined Arms Center

-' SOLDIERS AND LEADERS - OUR ASYMMETRIC ADVANTAGE

Ignitedy

Explore Options cont.

Once here, you can either look through all the credentials, or you can
type in the credential name on the line, then click “View” on the credential

8 Dastioard

B Mesapes
EDUCATIONRECORD

B FundrgReqests

# Education Gosls

D Documents

E Tt ?
$ Recoupmes

§ Recoupment Tramsactions

B EducationPrograms

B femrh ’

INFORMATION

D Reowres

B EducationCentr Events

Vason21313

CredenfilingAssistance Eigle ~ GAPAnalysis ~ GIBl  NCCA  ANSI

Accessibility Inspector/ Plans Examiner - 21

Credtiing AssitanceElghe GIBil

VIEW

Accredited Legal Professional (ALP)

Credetalg Asistance e GIBil

VIEW

ACSM Certified Clinical Exercise Physiologist (ACSM-CEP)

Credetialng AssistinceEighe GBI NCCA  STEM

VIEW

ACSM/NCPAD Certified Inclusive Fitness Trainer
Credutiling AsstaceEighe.  STEM

VIEW

ACTFL Oral Proficiency Interview - computer (OPIc)

ABSNC A5 InDemand  STEM

Accredited Business Accountant/Advisor (ABA) Accredited Financial Counselor (AFC)

Credetaing Asistance gl CredetsingAsistarce g GIBHl NCCA

VIEW VIEW

Accredited Traffic Accident Reconstructioni

CredotalingAssstuce il STEM
B Dashboard
VIEW

¢ Explore Credentials

B Messages

ACSM Certified E Physiologist (ACS| i
ertified Exercise Physiologist ( EDUCATIONRECORD

Credentisng AssstanceElighe GIBIl  NCCA
B fundngRequests

VIEW

/ Education Goals

CredentislingAssistance Elighle ~ GIBill  NCCA  ANS| ICAC  ABSNC IAS  InDemand  STEM

ACTFL Listening Proficiency Test (LPT)

Credenising Assistonce ligbl Testing

Operations and Performance Management Professional (OPMP)
VIEW Recoupments:

Credentialing Assistance Eligible ~ ANSI  STEM FistanceEligihle ~ GIBil ~ ANSI  In-Demand  STEM

Recoupment Transactions
ACTFL Writing Proficiency Test (WPT)

Education Programs VIEW



US Army Combined Arms Center

Explore Options cont.

' SOLDIERS AND LEADERS - OUR ASYMMETRIC ADVANTAGE

Once it is selected, if there are vendors that provide training or exam toward this credential,
they will appear. If not, there are no vendors for that credential. If you wish to request a vendor
be added to the list, submit an ArmylgnitED message to the Credentialing Assistance team.

NOTE!!!! Not all vendors that will appear on this page are Army Vendors. You MUST confirm
they are approved by going to
httos.//www.cool.osd.mil/army/costs _and funding/index.html?credentialingassistance and
downloading the “Approved Vendor List as of " to verify.

B Dashboard

< View Credential

B Messages

EDUCATION RECORD

B Funding Requests Project Management Professional (PMP)

Credentialing Agency: Project Management Institute (PMI

»  [Education Goals

level credential for professionals who lead and direct projects. PMPs

Documents . Candidates for the PMP must

Testing

Credentialing Assistance Eligibla GIBill ANSI In-Demand STEM

Recoupments
Recoupment Transactions 'CREATE EDUCATION GOAL CREDENTIAL WEBSITE

Education Programs

Research
AGENCY WEBSITE
INFORMATION

D Resources

B News

B education Center Visits

Bl Educstion Center Events.

RESET

Version 2131 3



https://www.cool.osd.mil/army/costs_and_funding/index.html?credentialingassistance

US Army Combined Arms Center Explore Options cont.

' SOLDIERS AND LEADERS - OUR ASYMMETRIC ADVANTAGE

You can compare vendors and their offering by checking the box to
compare

VIEW COMPARE VIEW COMPARE VIEW COMPARE

Recoupment Transactions
VIEW COMPARE VIEW COMPARE @ VIEW COMPARE 1

[ Education Center Visits
USSR S VIEW COMPARE VIEW COMPARE VIEW COMPARE

Exams Trainings Exams Trainings
£1 999,00 400001

[l Education Center Events

Version 2131 3

VIEW COMPARE m VIEW COMPARE VIEW COMPARE



. US Army Combined Arms Center

Explore Options cont.

' SOLDIERS AND LEADERS - OUR ASYMMETRIC ADVANTAGE

Scroll back up to the top and click on “Compare Selected”

NOTE-from this page, if you wanted to get started here, you can clickon “Create Educational Goal”

& Dashboard

B Messages Project Management Professional (PMP
EDUCATION RECORD :
& Funding Requests fe
#  Education Goals

ligible
O Documents
B Testing 'CREATE EDUCATION GOAL TIAL WEBSITE

$  Recoupments

$  Recoupment Transactions

AGENCY WEBSITE

B  Education Programs

Bl Research

INFORMATION

D Resources

All - All - Al * Vendor Name
B News

COMPARE SELECTED RESET
B Education Center Visits I

Exams Trainings Exoms Trainings Exams Trainings

[} Education Center Events

Version2131.3




US Army Combined Arms Center Explore Options cont.

' SOLDIERS AND LEADERS - OUR ASYMMETRIC ADVANTAGE

Here you can compare what is offered by each vendor and cost of
courses/exams

|gn|ted 5‘1 &  EDUCATIONPROGRAMS ~

Project Management Professional (PMP) Regquirements Summary




. US Army Combined Arms Center

Explore Options cont.

' SOLDIERS AND LEADERS - OUR ASYMMETRIC ADVANTAGE

To view a specific vendor of interest, click on “View”. Here you can view
the delivery method, the location and what is offered

i EDUCATION PROGRAMS

VIEW COMPARE O VIEW COMPARE O VIEW COMPARE O
View Vendor Information x Wizes
>
Rating
Vendor Name Delivery Method Location 26 -
VIEW RATINGS $1,694.00
> E
Exams
MNone Pr 1
Books and Materlals stance Learning) # San Antonio,
MNone Provided
H
Trainings
Tralnings $2.895.00
Project Management Professional (PMP) Exam Prep1 $1.4694.00
EO




US Army Combined Arms Center Creating Education Goals

@ SOLDIERS AND LEADERS - OUR ASYMMETRIC ADVANTAGE

CREATING EDUCATION
GOALS

MOS Related or Non-MOS Related



US Army Combined Arms Center

SOLDIERS AND LEADERS - OUR ASYMMETRIC ADVANTAGE

After you have completed your research and requested a custom quote
from the vendor you wish to take training or exam with, click on

“Education Goals”
ignitedd =

Dashboard

ﬁMusagﬂ

EDUCATION RECORD
B FundingRequests

#  Education Goals
Undergraduate D Graduate 0 EDCENTERINFO
D Documents

B Teting

$4,000.00

e 16
§  Recoupments

. ACTIVE EDUCATION GOALS
$  Recoupment Transactions
B Education Programs ’ Physician Assistant-Certified (PA-C)
PPROVED # Credentizling Assistance - Non MOS Related » Eligible for Active
B Research
0% COMPLETE
INFORMATION Required Credite: 1.00

B Resources
APPLY FOR FUNDING VIEW DETAILS
=

ARMY NEWS

B  Education Center Visits

B Education Center Events




US Army Combined Arms Center Create a New Goal

SOLDIERS AND LEADERS - OUR ASYMMETRIC ADVANTAGE

Please select either MOS or Non-MOS

& Create aNew Goal

Create a New Goal

First, Choose an Education Gos
Associates Degree Bachelors Degree
Masters Degree Foreign Language - Army Strategic
Foreign Language - Host Country Credentialing Assistance - MOS Related

Credentialing Assistance - Non MOS Related



US Army Combined Arms Center

U5 ARMY

& EDUCATIONPROGRANS ¥

¢ Create aNew Goal: Credentialing Assistance- Non MOS Related

1 Credentisl
What credential will you be pursulng?

Craentlthtyou willbe pursing

Keyword
PMP

Then click “Next”

¢ CreateaNew Goa:Crdentiang Assitace-NonMOS Relted

CANCEL GOAL

1 Cradentil
What credentlal wil you be pursuing?

Credential thatyou wilb pursulng

Frojct Menzzement Professionsl [PMP)

i




US Army Combined Arms Center Create a New Goal cont.

w7l SOLDIERS AND LEADERS - OUR ASYMMETRIC ADVANTAGE

Once here, you must upload a custom quote from the vendor

NOTE!! This quote must match your CA Request when you submit it

¢ Create aNew Goal: Credentialing Assistance - Non MOS Related

# Credential 2 Supporting Documentation
You must upload a custom price quote, provided by your vendor, for each Credentlaling Assistance (CA) request you submit. Each custom quote must include the cost for each Item on your CA request to include exam(s), training(s), or book(s) and material(s), and all administrative,
application and shipping fee(s). The Army Credentialing Assistance Program Office will not approve CA goals without the custom price quote uploaded to this request. If you submit multiple CA requests or future CA requests, you can upload additional custom price quotes to your

approved goal by viewing your education goal on the dashboard and clicking “View Details™ Then click Supporting Documents / Add.

Thequote must come fram the vendor. and it MUST match whiat ks Iisted In the CA request [exceptions-Pearson Vue/CompTIA, 1BSC)

Supporting documentation file{s) must be under 4MBs and one of the following file types: pdf, xls, xlsx, doc. doox

You will be promptedto select
2amosnE “Yes” to confirm you wish to
submit this goal

"
b

Dropfiles here

Supported file types are: xisx, ds, doc, docx, pdt

Submit Education Goal

Other documents from vendor: (Optional|

Are you sure you want to submit this goal?

m

& CHOOSE FILE

Dropfiles here

Supported file types are: xlsx_ s, doc, .dooc. pdf

PREVIOUS STEP SUBMIT GOAL CANCEL GOAL




US Army Combined Arms Center Create a New Goal cont.

(u.5.Anw ) SOLDIERS AND LEADERS - OUR ASYMMETRIC ADVANTAGE

After submission, it will appear in your account as “Submitted for Review”.

This DOES NOT mean your CA Request has been submitted, this is just
the Goal

¢ Education Goals

oject Management Professional (PMP)
# Credentialing Assistance - Mon MOS Related # Eligible for Active CA
03%COM
ired Credite: 1

Completed Credits: 0.00 Transferred Credits: 0.00 Remaining Credits: 1,00

You can now confirm your
Education Goal was
VIEW DETAILS submitted, and pending

approval. If you see an
“Issue Blocking Tuition” -
read the note!




US Army Combined Arms Center Status of Goal

SOLDIERS AND LEADERS - OUR ASYMMETRIC ADVANTAGE

 To check the status of a case:
GOAL was submitted for ACAPO to review:

Physician Assistant-Certified (PA-C)
» Credentialing Assistance - Non MOS Related » Eligible for Active CA -

Completed Credits: 0.00 Transferred Credits: (.00 Remaining Credits: 1.00

GOAL was Approved but still grey- Soldier needs to complete training:

Physician Assistant-Certified (PA-C)
APPROVED » Credentialing Assistance - Mon MOS Related » Eligihle for Active CA, -
juireg Cn 00

Completed Credits: 0.00 Transferred Credits: 00D Remaining Credits: 1.00

GOAL was approved by ACAPO, now Soldier can submit CA request:

Physician Assistant-Certified (PA-C)

APPROVED # Credentialing Assistance - NonMOS Relzted & Eligible for Active CA -

06 COMPLETE

Reguired Cradits: 1.00 Completed Credits: .00 Transferred Cradits: Q.00 Remaining Credits 1.00

APPLY FOR FUNDING VIEW DETAILS



US Army Combined Arms Center Creating CA Request

(usmwy) SOLDIERS AND LEADERS - OUR ASYMMETRIC ADVANTAGE

CREATING CA REQUEST
FOR TRAINING



US Army Combined Arms Center Creatinga CA Request cont.

SOLDIERS AND LEADERS - OUR ASYMMETRIC ADVANTAGE

When the Goal has been approved by ACAPO, you can click on
“Apply For Funding”

ignited

% Dashboard

B e Dashboard
EDUCATION RECORD
P FundingRequests
# Education Goals i
Fiscal Year Cap: 2023 Undergraduate ®  Graduate @ ED CENTER INFO vewoetaws
Documents 4
$400000 10 3 B
Testing » F e Remaining Credits Remaining Credits Remaining
C tsR g 16 GPA: N/A GPA: N/A
Recoupments Needs Assessment Survey
N ACTIVE EDUCATION GOALS
Recoupment Transactions L? the
Education Programs » Physician Assistant-Certified (PA-C) Ed Center Events
PPROVED e Credentisling Assistance - Non MOS Related » Eligible for Active CA e
Research
0% COMPLETE
) Ed Center News
INFORMATION Fuired Credits: 1.00 Completed Credits: 0.00 Transferred Credits: 0.00 Remaining Credits: 1.00
D Resources
APPLY FOR FUNDING VIEW DETAILS
B News
ARMY NEWS
B Education Center Visits
VEWALL

B Educstion Center Events

Varsn 21312



US Army Combined Arms Center

SOLDIERS AND LEADERS - OUR ASYMMETRIC ADVANTAGE

Creating CA Request cont.

If “Verify and Proceed” is not yellow, click on the edit pencil, update, then
come back to this page. It will be yellow.

¢ Create Credentialing Assistance Request

Contact Information #
Email
Hiep.Nguyen@bamtech net

Personal Email
BarryGeneratedAdams51@test2 net

‘Work Phone
8245022712

Maobile Phone
8296964660

VERIFY AND PROCEED CANCEL

Verify contact
information is correct,
and click Verify and
Proceed

Address #

Street 1
5504 Filomena Light

Street 2
6138 Renner Centers

City
New Francescahaven




Creating CA Request cont.

Please read ALL!! Understand what you are signin

User Agreement

In order to simplify the application process, you should be aware of or have the following information:

jon information. This

il help you identify i

nneeded for your funding request. You will ne

am cost, and cu guote from thevenda he course/exam (exceptions: Pearson Wue, CompTLA, and Ir

nwhere

nial Board of Specialty Certi

urses and/or exams. The Credentialing Assistance (CA] request date must b

h the vendor if regist

ior to the start date, butdo not pay anything out of pocket as it will not be reimbursed.

Submit requests for books and material in conjunction

arequest for a caurse or exam. Requests for boaks or material alane will be rejected unless there i apending request fara

the same credent

5 up todate on your education record. This is crudial to ensure your funding request flows properly.

You must agree to all conditions in order to submit this application for approval:

ACADEMIC

em of record |2 3 that rse/exam end date are con:

ered overdue a

& my training and scademic information as needed with

o the Army andlor the vendor.

eed $4000 per FY.

to pay theret

nd that | may use bath Tuition As

ser, the combined s

exam; non-completions (failing to attend a course or sit for an exam inthe & d); incomplete *1” grades unresoived 180 days after the course/exam end

date; orwithdrawals if determined that the fallure to complete the course w dug ta rezsons bey

s debt will be In ac cewith DoDFMR. Vol 7A, ¢

B 1understangt
B 1understand
B undersand ha

ion does not guarantes until it has been paid by the ACCESS CA Finange Of

ity to coordinate

for courses starting inthe next =‘{h:]7

PRIVACY ACT STATEMENT:

e

on fees to the vendor,

ditional untd re tthe CA funds.

ent of Tuition for Off
individual's request
beviewed

tem of Records Notice AQE.
tin the pe

ROUTINE USES: Infar 0N Wi
DISCLOSURE: Voluntary; h

I System per ticels] specified in the pei

3l purpose statemes

it in den

PENALTY STATEMENT:

There are severe crimi tion and for requesting federal funding that duplicates course costs funded elsewhere

1| AGREE, CONTINUE CANCEL

Check the boxes, then click on “| Agree, Continue”




¢ Create Credentialing Assistance Request: Prt

1) Demographic ® - Qo @ oingee

Are you applying for funding from a deployed location?

) ves @va

NEXT CANCEL

U

Type in the Vendor’s name until it appears, then select it from the drop down.
Select it again for Campus

Select your Vendor:

If you are attempting to lacate a Vendor not listed, please forward information tothe Army Credentialing Assistance Program Office via ArmylgnitED messaging and provide the following information: Vendor Name. Vendor URL, Vendor Email, and Vendor Phone Number,

Joe’s TrngRus

BACK CANCEL



US Army Combined Arms Center Creating CA Request cont.

(u.5.Anw ) SOLDIERS AND LEADERS - OUR ASYMMETRIC ADVANTAGE

Select start and end date (review policy on this!), then click “Next”

‘ s —

& Demagraphic ¥ Vendor 3 Dates . aining/Bxan

What are your exact start and end dates?

oumayselect upto 343 days to complete your training ar exam. I you donat complete the training or exam in the timeframe you request, you will be required toreimburse the goverment for the costs associated toyour training or exam, and the associated bookl), materialls, andlor fees,

BACK NEXT CANCEL

\¥



US Army Combined Arms Center Creating CA Request cont.

(isamr)

To request funding for Training Courses, select “Training”

NOTE!! You cannot request books and/or Materials without requesting
Training or Exam first!

¢ Create Credentialing Assistance Request: Prc

4 Training/Exam

# Demographic & Vendor # Dates

You must upload a custom price quote, provided by your vendor, for each Credentialing Assistance (CA) request you submit.
Each custom quote must include the cost for each item on your CA request to include examl(s), training(s), ar book(s) and material(s), and all administrative, application and shipping fee(s).
All items on the CA Request and custom guote must be from the same Vendor. Upload the vendor's custom quote to your Supporting Documents located at Education Record > Education Goals » VIEW DETAILS (in your CA

Goal) » Supporting Documents.
Failure to provide the Vendor's custom quote will result in rejection of your CA request. The quote MUST match what is listed in the CA request.

What do you need funding for?

ADDEXAM ADD NG

BACK CANCEL



US Army Combined Arms Center Creating CA Request cont.

w7l SOLDIERS AND LEADERS - OUR ASYMMETRIC ADVANTAGE

Some vendors have added courses into the system. If you see some courses
that have “AF” in front of the title, do not select it or it will be rejected. Select
courses that either have “Army” in front of the title or have neither AF or Army in
front of the title.

< Create Credentialing Assistance Request: Project Management Professional (PMP)

@ Demographic 0 vendor &) Dates 4 Training/Exam

Add Training

AF COOL - Project Management Professional (PMP) Certification Training

Remaining Funding

SELECT $4,000.00

Army CA - Project Management Professional (PMP) Certification Training

Select the yellow “Select” button. If you do not see what you are looking for,
you can click on “Add Manually” (addressed in future slides)



&) Training/Exam

@ Demograshic @

Add Training

Twet o come

rmy CA - Projact Man: vt Profe: MP) $2099 L. .

Remainin g Funding

Description - Fiscal Year: 2023

i $4,000.00

ADD TRAINING AC

You can add any application fee or membership fee if needed, if not, click
“Submit”

#) vendor

Remaining Funding

TRAINING - Army CA - Project Management Professional (PMP) Certification Training ) :
Sovernment Cost Student Cost $1,901.00
$2.099.00 $0.00
ﬂﬂﬂﬂﬂﬂ |
Costs L
$2,099.00 $2,099.00 $0.00

BACK SUBMIT CANCEL



Add Fee

Administrative
Application

Shipping

@ Demoeraohic

Credentialing Assistance funding will anly pay for fees associated with administrative. application, or shipping costs. Please ensure your vendar provides you with a description of the fees you are being charged and annotate in the fee description box.

Add Fee

Troe*
Administrative

Deseription *
APPLICATION

BACK

ill only pay for fe

Cost*

520

# Vendor # Dates

ion. or shipping costs. Please ensure your vendor provides you with a description of the fees you are being charged and annotste in the fee description box.

o Dates

¢

4 Training/Exam



Creating CA Request cont.

&) Demograohic @ verdor & Dites & Training/Exam
TRAINING - Army CA - Project Management Professional {PMP) Certification Training ) Remffniﬁlﬁ_FU"diﬂg

vemment Cost Student Cost $1,881.00
£209900 4000

e Click Finished! You will now

have an ID number for this
b case!
Costs —— . »
otal Costs Government Costs Student Costs crmntia]iﬂgmmm}pm‘
$2,119.00 $2,119.00 $0.00

BACK SUBMIT CANCEL

Congratulations your credentjali

equest has been submitted!

Your credentialing assistance request D is 4081805

Here are the next steps
o Your Credentialing Assistance (CA) request must be approved and paid by CA Finance before you can start your training or exam.

° ‘s a reminder, ensure you have uploaded your custom quote from the vendor in your Supporting Documents located at Education Record > Education Goals > VIEW DETAILS {in your CA
Goal) * Supporting Documents. Failure to provide will result in rejection of your CA request.

° You canviewyour Credentialing Assistance Requests section under your Education Record to check the status and detals of your applications.

FINISHED



US Army Combined Arms Center Creating CA Request

(u.5.Anw ) SOLDIERS AND LEADERS - OUR ASYMMETRIC ADVANTAGE

CREATING CA REQUEST
FOR TRAINING

MANUALLY



US Army Combined Arms Center Creating CA Request cont.

()

To add a course manually, follow the same steps as previously described. If there
are no courses listed to select, it will prompt you to add the course. Type in the
title, cost, and description. Remember, this must match your quote.

Click “Add Training”

#) Demographic @) verdor @ Dates &) Training/Bxam
Add Training
Titha ™ Cost™
PA-CAT 250 TR B
Remaining Funding

Dascription ™ Fiscal Year. 2022
ENTRY EXAM $4,000.00

ADD TRAINING BACK

TRAINING - PA-CAT Remaining Funding
Government Cos Stude: a £ ;53.75000

$250.00 $0.00 l

Add any fees, then click “Submit”

Total Casts Government Costs Student Costs
$250.00 $250.00 $0.00

— iz o —



s| US Army Combined Arms Center Creating CA Request

*I
(usmwy) SOLDIERS AND LEADERS - OUR ASYMMETRIC ADVANTAGE

CREATING CA REQUEST
FOR BOOKS OR
MATERIALS



US Army Combined Arms Center Creating CA Request cont.

w7l SOLDIERS AND LEADERS - OUR ASYMMETRIC ADVANTAGE

Follow the previous steps until you get to this page, then select “Add Books
and Materials”

¢ Create Credentialing Assistance Request: Project Management Professional (PMP)

& Demographic & Vendor # Dates

4 Training/Exam

You must upload a custom price quate, provided by your vendor, for each Credentialing Assistance (CA) request you submit,

Each custom quote must include the cost for each item on your CA request to include exam(s), training(s), or book(s) and material(s), and all administrative, application and shipping fee(s).

Allitems on the CA Request and custom quote miist be from the same Vendor. Upload the vendar's custom quiote to your Supporting Documents located at Education Record > Education Goals > VIEW DETAILS (in your CA
Goal) > Supporting Documents,

Failure to provide the Vendor's custom quote will result in rejection of your CA request. The quote MUST match what is listed in the CA request.

What do you need funding for?
ADD EXAM ADD BOOKS AND MATERIALS ADD TRAINING

3

Naote: You must first have an Exam or Training CA Request before you can create a Books or Material CA Request

BACK CANCEL




US Army Combined Arms Center Creating CA Request cont.

SOLDIERS AND LEADERS - OUR ASYMMETRIC ADVANTAGE

If the vendor has added books and/or materials, you can select here. If not,
you will have to add them manually (as demonstrated on the next slides)

# Demographic # Vendor # Dates

Add Book and Material
Study Material Test

Description: N/A
) e

Theory Book

Description: N/A
) s

Public Relations Book
Description: N/A I SELECT
Click the Select button on the
book/material you wish to
add to your request

BACK

NOTE: You canonly select
one on this screen




# Demographic #) verdor # Dates 4 Training/Exam

Add Book or Material

% Sebect Associsted Training or Exam®

e I Rl Remaining Funding
Books Fiscal Year: 2023
$1,881.00
Materials

BACK

Add the title of the book or material, the cost, a description (need ISBN number if it is a book)
then you must associate these books with a training or exam previously submitted

# Demographic & Vendor & Dates 4 Training/Exam
Add Book or Material
Trpa® Cost
Books - 520, e ¥
= ~ — Remaining Funding
Army CA - Project Management Professional (PMP) Certification Training - TRAINING Fiscal Year: 2023
d $1,881.00

£



4 Training/Exam

& Demographic &£ Vendor o Dates
Add Book or Material
Tyoe* Cost* Sabect Associated Training or Exam ™
Books - £20 Army CA - Project Management Professional (PMP] Certification Training - TRAINING v i) .
: 2 5 = z Remaining Funding
Fiscal Year- 2023

Descripti SCal TEa LULD
$1,881.00

PMBOK, 6% Ed., ISBN# 1123022FL21V2

4 Training/Exam

¥ Demograshic
Remaining Funding
cal Year: 2023

BOOK AND MATERIAL - Books s
$1,861.00

Associated Training or Exarr

Army CA - Project Management Professional (PMP) Certification Training

Government Cost Student Cost
$20.00 $0.00

o Make sure to add shipping fees!!
" Failure to do so if there is a fee will
result in a rejected CA request.

You are only permitted to add

ment Costs

$20.00 $20.00 $0.00



H US Army Combined Arms Center Creating CA Request cont.

(u.5.Anw ) SOLDIERS AND LEADERS - OUR ASYMMETRIC ADVANT.

Click Finished!

Congratulations your credentialing assistance request has been submitted!

Your credentialing assistance request ID is 4081819

Here are the next steps
Your Credentialing Assistance (CA) reguest must be approved and paid by CA Finance before you can start your training or exam.

As areminder, ensure you have uploaded your custom guote from the vendor in your Supporting Documents located at Education Record > Education Goals » VIEW DETAILS (in your CA
Goal) > Supporting Documents. Failure to provide will result in rejection of yvour CA request.

You can view your Credentialing Assistance Requests section under your Education Record to check the status and details of your applications.

FINISHED




US Army Combined Arms Center Creating CA Request

(usmwy) SOLDIERS AND LEADERS - OUR ASYMMETRIC ADVANTAGE

CREATING CA REQUEST
FOR EXAMS



US Army Combined Arms Center Creating CA Request cont.

Follow the previous steps until you get to this page, then select “ ADD EXAM’

4 Training/Exam

# Demographic # Vendor & Dates

You must upload a custom price quote, provided by your vendor, for each Credentialing Assistance (CA) request you submit.

Each custom quote must include the cost for each item on your CA request to include exam(s), training(s), or book(s) and material(s), and all administrative, application and shipping fee(s)
Allitems on the CA Request and custom quote must be from the same Vendor, Upload the vendor's custom quote to your Supporting Documents located at Education Record » Education Goals > VIEW DETAILS (in your CA
Goal) > Supperting Documents.

Failure to provide the Vendor's custom quote will result in rejection of your CA request, The guote MUST match what is listed in the CA request.

‘What do you need funding for?

ADD EXAM ADD BOOKS AND MATERIALS ADD TRAINING

s

BACK CANCEL

Click “SELECT EXAM”

4 Training/Exam

&) Demographic # Vendor & Dates
Add Exam
Wiritten - Project Management Professional (PMP) Remaining Funding
Description: N/A Fiscal Year: 2023
SELECT EXAM $1,861.00

Category: Written

BACK



4 Training/Exam

# Demograph ) Vend & Dat
Exam Title
Written - Project Management Profe: PMP]
SCa
Remaining Funding
DL Fiscal Year: 2023

A dn $1,861.00
Off Installation

On Instaliation

Click “ADD EXAM”

& Demographi & Vend & Dat 4 Training/Exam
Exam Titl

Written - Project gement Prof PMP)

Location* Cost”

DL $500

Remaining Funding
RO ek

m%mu BACK - $1,861.00



¢ Create Credentialing Assistance Request:

# Demagraghic &) vendor

EXAM - Written - Project Management Professional (PMP)

$50000 4000
FEE-Apglcation $5000 $0.00
ADDFEE

Costs

$550.00 $550.00

BACK nm@ CANCEL

£ Dites & Trsiing/Exam

Remaining Funding

X Fiscal Year: 202

$1311.00

REMOVE FEE

Credentialing Assistance Request Applicatic

Congratulations your credentialing assistance request has been submitted!

Your credentialing assistance request ID s 4081625

Here are the next steps

o Your Credentialing Assistance (CA) request must be approved and paid by CA Finance before you can start your training or exam.

o Asareminder, ensure you have uploaded your custom quote from the vendor in your Supporting Documents located at Education Record > Education Goals > VIEW DETAILS (inyour CA
Goal) > Supporting Documents. Failure to provide will result in rejection of your CArequest.

° You can view your Credentialing Assistance Requests section under your Education Record to check the status and detalls of your applications.

Click “FINISHED” e
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SOLDIERS AND LEADERS - OUR ASYMMETRIC ADVANTAGE

Any time you submit a CA request for an Exam, it will remove credits from the
“Required Credits”. This will NOT affect your Semester hour limit for TA. Required
Credits are just the number of Exams for this credential.

You can continue to submit CA Requests (books/materials) from the same Goal, unless
that goal is completed. If you needed to submit for another Exam after the current goal
is completed (Why would you do this? Could be for recertification study materials or
CEU/PDU refresher requirement), you can submit a new Education Goal.

Fiscal Year Cap: 2023 Undergraduate ®  Graduate ®
$1,311.00 130 39
ACTIVE EDUCATION GOALS

Project Management Prof]
PPROVED » Credentialips Agy

100% COMPLETE

Required Cradits: 1,00 Completed Credits: 1.00 Transferred Credits: 0.00 Remazinirg Credits: 0.00

APPLY FOR FUNDING VIEW DETAILS

[ Education Center Visits

[l EducationCenter Events

Version 2131 3

[hﬁn -



US Army Combined Arms Center Status of Case

SOLDIERS AND LEADERS - OUR ASYMMETRIC ADVANTAGE

Soldier submitted CA Request- waiting on ACAPO to review:

1D #4067 366-Exam Master
* ACTIVECA
TRAINING - PA-CAT 0L710/2023-04/13/2023

ACAPO reviewed case and move it to finance (CABQO) for payment:

< o ACTIVECA

EXAM -SY0-601  12/15/2022-01/10/2023 Level: Tech/OCC  Grade: Credits:1  Government Cost: $282.00  Student Cost: $0.00 W

Finance (CABO) creating invoice but not paid yet:

EXAM -SY0-601  12/15/2022-01/10/2023 Level: Tech/OCC  Grade: Credits:1  Government Cost: $282.00  Student Cost: $0.00 W

Payment was made by finance (CABO)- Soldier can contact vendor and begin:

PPROVED AND PAID » ACTIVECA >

TRAINING - CompTIA CertMaster Learn for Security+ (SY0-601) - Individual License with Labs 12/08/2022 - Level: Other Grade: Credits:1  Government Cost: $977.00
and Hand-on 01/01/2023 Student Cost: $0.00
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Canceling CA Requests

(u.5.Anw ) SOLDIERS AND LEADERS - OUR ASYMMETRIC ADVANTAGE

CANCELING A CA
REQUEST

BEFORE PAYMENT



. US Army Combined Arms Center

Canceling CA Requests cont.

' SOLDIERS AND LEADERS - OUR ASYMMETRIC ADVANTAGE

Canceling CA Request
igniteda)

0 Dashboard

Messages

EDUCATION RECORD

Tuition Assistance Requests _

Education Goals

SkillBridge Applications

On the Dashboard, select
Tuition Assistance Requests
Documents
Testing
Recoupments
Recoupment Transactions
Education Programs

Credentialing Assistance

SkillBridge

Virtual Benefits Training



US Army Combined Arms Center

Canceling CA Requests cont.
(u.5.n ) SOLDIERS AND LEADERS - OUR ASYMMETRIC ADVANTAGE

1D #2223-AMERICAN MILITARY UNIVERSITY (AMU)

= GUARD CA

BOOK AND MATERIAL -Books 12/01/2022-01/31/2023

ID #2222-AMERICAN MILITARY UNIVERSITY (AMU)

» GUARDCA

TRAINING - Does this showup? 12/01/2022 -01/31/2023

(2 SIGN DOCUMENT CANCEL

Locate the correct request you wish to Cancel Credentialing Assistance

Cancel, select the Cancel button and Request

then select the “Yes” button
Are you sure you want to cancel this credentialing
) assistance request application? There is no undo
NOTE: Deleted CA Request will operation and you will have to resubmit your
disappear from list application.

YES'NO

NOTE!!! ENSURE THE CASE HAS NOT
BEEN FUNDED BEFORE HITTING
CANCEL




US Army Combined Arms Center Withdrawals

(usmwy) SOLDIERS AND LEADERS - OUR ASYMMETRIC ADVANTAGE

REQUESTING A
WITHDRAWAL FROM A CA
REQUEST

AFTER PAYMENT
HAS BEEN MADE



. US Army Combined Arms Center

Withdrawal cont.

' SOLDIERS AND LEADERS - OUR ASYMMETRIC ADVANTAGE

Requesting A Withdrawal

student portal

98 Dashboard

B Messages «

EDUCATION RECORD

I I i~ = &  EDUCATION PROGRAMS ~
igniteda) = g

Dashboard

Tuition Assistance Requests

»/  Education Goals

Fiscal Year Cap

Bl SlkillPridsa Annlicatinne

Upon logging in your ArmylgnitED account, click ‘Messages’ on the left
side menu or choose the envelopeicon at the top of your screen



US Army Combined Arms Center

Withdrawal cont.

SOLDIERS AND LEADERS - OUR ASYMMETRIC ADVANTAGE

¢ My Inbox

To compose and send a message, click ‘Create Message’ in the top right
corner of screen



US Army Combined Arms Center Withdrawal cont

' SOLDIERS AND LEADERS - OUR ASYMMETRIC ADVANTAGE

Create Message X

Category: Credentialing
Assistance

n
[}
'}
L}
Wl
Wil
[ 2]

Subject: Request for
Withdrawal

Body: Provide information on
the case you wish to withdraw
from- Case ID#, Title of the
Course, and reason.

NOTE!! Soldiers who receive a grade other than a “W” for withdrawingfrom the
course or exam will not be able to submit a request for recoupment waiver for it.



. US Army Combined Arms Center

Withdrawal cont.

' SOLDIERS AND LEADERS - OUR ASYMMETRIC ADVANTAGE

< My Inbox

Once ACAPO enters the grade of | - [ Has Suspense Date
“W”, you will receive an email letting
you know you have a message

waiting for you to view regarding l
course recoupment. Please check
messages in the ArmylgnitED portal
and view the recoupment action
message.

Jenkins, Randie Fri06/10/2022

Jenkins, Randie Mon 06/06/2022




. US Army Combined Arms Center Withdrawal cont

-' SOLDIERS AND LEADERS - OUR ASYMMETRIC ADVANTAGE

Click ‘Recoupments’ then click ‘Process Recoupment’:
Ign|tedﬂ ¥ EuCATIONPROGRAMS - n MIKEPURNELLCAR =  HE)

+ Recoupments

MO

Tusten Aasisturzs aguests
L Th sy ikl ot it & it i i K sl o L matslort e s comston: f p Depl 113 1Y ’ oo e i Thee fs e o v mbve b1 s Tudhon A e st e s sy conesae
o s
3 Yo havecns raars thas 3 chays ymer mespers date) froes the dete ol rcript of e retisfactany o mrpletion s
ek Appliatiorn a ?-m— st throsgh dechacsiors o your millery pay.

Pyt a B Waler |nhy for 3 W Wil el Brterin e Suen: Tuorisd - At st W e for s e,
B 4 ok oo el g i 5 e s i 1o 6 YUt s 7, 0 A2 chekician o fhe ol e il i i your v
o oo prochis i W b el T b bt ltos 10 4y5 ol oonis oo ot

Read ‘recoupment conditions’ -> ‘| Understand These Conditions’:

et aze

WDERSTAND THESE CONDITIONS: CANCEL




US Army Combined Arms Center

Withdrawal cont.

SOLDIERS AND LEADERS - OUR ASYMMETRIC ADVANTAGE

Soldiers have 3 choices for ‘Method of Recoupment’:
1. Lump Sum Payroll Deduction

2. Payroll Deduction (up to 6 months)

3. Waiver (a Request for Recoupment Waiver)

« Initiate Recoupment

Request Details

I This it ooeran you sre geing B mooup and B epplcae, sl i amacdssd fom. Plesss sehact the methor of cospriest, You casnat spphy for s Recoupssant Wakver dus b e s s yoer coarss (T}

Course Code - Te

EXAR - Practesl - Scheareed Concrets Flatwerk Finichar




US Army Combined Arms Center

Withdrawal cont.

SOLDIERS AND LEADERS - OUR ASYMMETRIC ADVANTAGE

‘Waiver’ -> ‘Recoupment Waiver Reason’ -> Upload SUPPORTING DOCUMENTATION
(Orders, Medical, Emergency Leave Form, etc.) -> ‘Submit’

NOTE: The first 3 Supporting Documentation upload areas are REQUIRED. You must
have this documentation in order to submit your request. The remaining 2
Supporting Documentation upload areas are OPTIONAL.

NOTE: ‘Waiver’ CAN ONLY BE SELECTED FOR A ‘W’ GRADE!!!




US Army Combined Arms Center

Vendor Request

(u.5.Anw ) SOLDIERS AND LEADERS - OUR ASYMMETRIC ADVANTAGE

DON’T SEE YOUR
VENDOR?



US Army Combined Arms Center Vendor?

' SOLDIERS AND LEADERS - OUR ASYMMETRIC ADVANTAGE

If you are looking for a specific vendor and don’t see them, please
send an ArmylgnitED message!

Category: Credentialing
Assistance

Create Message X

Subject: Request to Add
Vendor

Body: Provide information:
Vendor name, Vendor URL,
Vendor POC, Vendor Email,
Vendor phone number.

ACAPO will reach out to the vendor to request they participate



US Army Combined Arms Center

Request Extension

(usmwy) SOLDIERS AND LEADERS - OUR ASYMMETRIC ADVANTAGE

REQUESTING AN
EXTENSION



US Army Combined Arms Center

Extension?

SOLDIERS AND LEADERS - OUR ASYMMETRIC ADVANTAGE

If you need to extend, and you haven’t exceeded 1 year from your start date
and are not at your ETS date, you can submit an ArmylgnitED message

Category: Credentialing
Assistance

Create Message X

Subject: Request for extension

n
[}
'}
L}
Wl
Wil
[ 2]

Body: Provide:

Name, case number (ID
number), title of course, and
exact date of extension
(example- 8 Nov 22).

For cases started in
ArmylgnitED 1.0:

CA Request number, title of
course, email as listed in
ArmylgnitED 1.0, and exact
date of extension requested

ACAPO will review to ensure they can extend.



gl b L L EE 0 (SRR Certificate of Completion 3

TURNING IN CERTIFICATE
OF COMPLETION
(GRADES) FOR A CA
REQUEST



US Army Combined Arms Center Cert of COmpIetion cont.

SOLDIERS AND LEADERS - OUR ASYMMETRIC ADVANTAGE

 If Certificate of Completion is not uploaded within 30 days after the end
date, messages for recoupment will begin

* Vendors can provide pass/fail grades for courses they provide or exams
they receive. If they do not receive the grade, it is the Soldier’s
responsibility to send to ACAPO. ACAPO will then apply the grade in the
Soldier’s account



US Army Combined Arms Center

Cert of Completion cont.

' SOLDIERS AND LEADERS - OUR ASYMMETRIC ADVANTAGE

To turn in your certificate of completion (grade), send it through an
ArmylgnitED message

Category: Credentialing
Assistance

Create Message X

Subject: Request to add
Certificate of Completion

Body: Provide:
Name, case number, title of
course.

For cases started in
ArmyignitED 1.0:

CA Request number, title of
course, email as listed in
ArmylgniteD 1.0

ACAPO will review and close in ArmylgnitED 2.0.



US Army Combined Arms Center Q&A

SOLDIERS AND LEADERS - OUR ASYMMETRIC ADVANTAGE

Army Credentialing Assistance Program Page:

https://www.cool.osd.mil/army/costs and funding/army credential assistance.htm

ArmylgnitED:

https://www.armyignited.army.mil/

ARMY CREDENTIALING
ASSISTANCE

Currentasof 28 Nov22


https://www.cool.osd.mil/army/costs_and_funding/army_credential_assistance.htm
https://www.armyignited.army.mil/
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