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Overview of CA

Army Credentialing Assistance Program:
Program that supports the use of funding to obtain industry
recognized credentials

ARMY CREDENTIALING
ASSISTANCE

o OPPORTY,
N Y e

Army COOL (Credentialing Opportunities On-Line):
https://lwww.cool.osd.mil/army/costs and funding/index.html?cr
edentialingassistance :

Repository for all credentials for Soldiers are authorized to pursue

(Library)

Milgears-

https://milgears.osd.mil/:

Platform where Soldiers can get customized credentialing
recommendations

ArmylgnitED- https://www.armyignited.army.mil/ :
Platform for where Soldiers will submit their CA Requests

AIPORTAL AlPortal:
i Platform for Vendors ONLY
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Overview of CA cont.

The CA Program directly contributes to supporting
Soldiers’ professional development, retaining
quality Soldiers, and preparing Soldiers for
meaningful employment upon transition from
military service.

« CAis voluntary and conducted off-duty for all
Soldiers, (Active Duty, ARNG, USAR) of all
ranks (Enlisted, NCO, Officer, Warrant Officer)

« Vetting of all Vendors and the
processing/payment of all CA requests is
conducted by the Army Credentialing

Assistance Program Office (ACAPO) ARMY CREDENTIALING

« Vendors are considered colleges, universities, ASSISTANCE
credentialing agencies, other organizations that
provide training in support of completing a
credentialing exam or license
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Overview of CA cont.

« CA may be authorized for the payment of credentialing expenses for classroo,
hands-on, online/blended training, study guides, materials, textbooks, fees,
exams, and/or recertification of credentials

« Soldiers can select any credential listed in Army COOL if the CA Program has a
vendor that offers an exam

« Soldiers may use both TA and CA; however, the combined use cannot exceed
$4,500 fiscal year (FY) limit

« Soldiers can pursue one credential per FY and the FY funding limit for that one
is $2000

« Soldiers have a limit of 3 credentials per 10 years of service (excluding
recertification). This limit will be retroactive to a Soldier’'s PEBD to determine the
years of service. Previously funded credentialing education goals will be
included in the cap. Recertifications will not count against the lifetime limits but
will count against the FY funding limit. Soldiers who submitted a CA Request for
recertification in prior FYs that are being counted against their lifetime or FY
Education Goal limits must contact ACAPO through ArmylgnitED messaging to
have their lifetime and/or FY Education Goal limit corrected.
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Overview of CA cont.

* Prior to using CA the first time Soldiers, regardless of rank, must access
MILGEARS explorer at milgears.osd.mil prior to using CA the first time and
upload their MILGEARS results into ArmylgnitED (Soldiers will be identified
of this requirement when attempting to select a goal, if Soldiers have used
CA before in ArmylgnitED, there requirement will not be there)

 Pilot credentials are limited to $1,000 per FY for all Soldiers regardless of
Component

» Credentials do NOT have to align with a Soldier's MOS/AOC/ASI

« Soldiers must submit CA requests at least 45 days from the start date and
no more than 90 days from the submission date

« End date on CA request must be at least 31 days from their ETS

» Course / exam will be paid prior to the start date by the CA Billing Office
(CABO).
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Overview of CA cont.

« Soldiers receive messages in ArmylgnitED listing the status (and can also be
found on the dashboard under “Funding Requests”) of the CA request on when it
is moved to finance or rejected. Status requests can be submitted in ArmylgnitED
to ACAPO by the Soldier if it is 3 days prior to the start date.

 NOTE! Continuing Resolutions (CR) will result in holding of cases. ACAPO cannot
move CA Requests to finance if the date is after the CR.

NOTE!! Per CA Policy: ACAPO has up to the day of the start date to process the case and
move to the CABO for payment. In certain circumstances (i.e. Continuing Resolution, delay
in funding), CABO may pay after the start date.

» |If the Soldier was notified that their CA Request was moved to finance for
payment, and the Soldier is within 3 days of the selected start date, submit a
ArmylgnitED message (using the “Credentialing Assistance (CA) FINANCE”
category) requesting the status from the CABO. Once the CABO funds a request,
Soldiers will receive an ArmylgnitED message letting them know they can begin.
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Overview of CA cont.

« Books and/or materials must be associated to an existing CA request in
progress or pending payment. They must be submitted separately. (If vendor
provides these items, and the Soldier does not receive these items- the
Soldier must contact the vendor to receive these items).

 CArequests for exams or books and materials cannot be split
payments. If a Soldier does not have enough funding remaining to pay for a
requested exam, books, or materials in full, the CA request will be rejected.

« Soldiers will be subject to reimbursing the Army for CA if they fail or withdraw
from a course of instruction or fail an exam (or fail to sit for the course/exam in
the timeframe requested), and do not have an approved military withdrawal.

- Soldiers who pay out of pocket for anything will NOT be reimbursed.
Soldiers who start courses prior to notification from the CABO will not
be reimbursed

« CA s available to Commissioned Officers and Warrant Officers. Officers and
Warrant Officers may use CA and will not incur a service obligation
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Overview of CA cont.

» Soldiers cannot bundle. Training and exam cannot be requested together
within the same CA request; Training and books/materials cannot be
requested together within the same CA request; Exam and
books/materials cannot be requested together within the same CA request
(itemization on a quote, even without cost, can be viewed as bundled)

» Soldiers can select any provider-not restricted

» |If a Soldier has completed all degrees and certificates, they may still be eligible
for CA

» If Soldiers know there are “Multiple Trainings” required before request the
exam, there is a box that can be checked when selecting the goal. NOTE! After
the training CA request is submitted, Soldiers have 365 days to request the next
CA request for training. If the Soldier fails to submit within that timeframe, the
Soldier will be recouped ALL CA requests for training associated with the goal
after 11 Dec 24 (when policy was changed)

» Soldiers can receive CA counseling from the CA Virtual Counseling Cell- only
CA, not TA
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% u.s. ARMY Assistance

Soldier requesting assistance should be referred to the CA Virtual Counseling Cell. Please
send them to the Army CA Page within Army COOL.:
https://www.cool.osd.mil/army/costs_and_funding/index.html?credentialingassistance
And click the “Contact An Army CA Counselor” to schedule their appointment

¢! ARMY COOL

Goto: MOS | WOMOS | Officer | ASI | Credential Search =Y
\, /  Cred e
“tingy oo

GET CERTIFIED ~  EXPLOREMILITARY OCCUPATIONS ~  DEVELOP PROFESSIONALLY -~  RESOURCES ~  SUPPORT v

<« Costs and Funding
0 Credentialing Basics

Army Credentialing Assistance (CA) Program

Overview v
S
Army Credentlaling Assistance .
Institutionally Delivered -~
Credentialing (IDC) e ¢ ¥ 7
Frequently Asked Questions Steps For Applying Resources
GIBill @
,,,O,Credentia\ing Steps

Support

Take advantage of a great opportunity to pay for credentials that can enhance your skills and qualifications both during and after military service! The Army Credentialing Assistance (CA) Program can pay for courses, exams, books/materials, some fees, and recertifications that lead to
industry-recognized civilian credentizls. You may use this program to enhance your skills, either in your current MOS, or in a different field you want to pursue!

You can request CA funding for any credential listed on Army COOL.

| Contact an Army CA Counselor CA 101 Video
L L

Connect with an Army CA Counselor to get peq
messaging.

port with your credentialing goals. Responses are sent via ArmylgnitED Learn about the Credentialing Assistance (CA) program, including eligibllity, processes, spproved vendors, and how to use Army COOL and

ArmylgnitED

Frequently Asked Questions

What expenses does CA cover?

v
What is the funding limit for CA? v
How many credentials can | pursue? v
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CA Key Takeaways

Credentialing Assistance (CA) is only available through ArmylgnitED
https://www.armyignited.army.mil/

« All CA Requests must be submitted directly through ArmylgnitED. The CA
Request does not get submitted or vetted through the Education Center or
Office

« Soldiers must submit CA Requests 45 days from the start date of the course
or exam. NOTE!' END DATE MUST BE AT LEAST 31 DAYS FROM THE ETS
DATE.

« If Soldier does not see the vendor of choice submit a message in ArmyignitED,
Please navigate to ArmylgnitED, click Messages on the left side and select the
drop down, click on General Inbox or My Inbox, click on “Create Message”,
select the “Credentialing Assistance (CA) Office” as the category, Then provide
the vendor's name, vendor URL, vendor POC name, vendor email and phone
number, then send. ACAPO will contact the vendor and request they
participate in the CA Program.

« It may take up to a few days prior to the start date of the course to receive
approval notifications from ACAPO/CABO.
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CA Key Takeaways cont.

Completion of Courses / Withdrawals

» Soldiers select start and end dates. Per policy, within 30 days of completion, a grade
(certificate of completion) must be added to the CA Request. Soldiers must ensure the
vendor provides a grade in the CA Request. Soldiers will not receive approval to use CA for
an additional course or exam until the vendor provides the grade for a completed course or
exam. If the vendor does not receive the results of the exam (i.e., Pearson Vue, CompTIA,
or vendors who provide vouchers for those same exams), it is the Soldier’s responsibility to
upload the exam results via ArmylgnitED messaging to ACAPO using the Credentialing
Assistance (CA) Office category. Failure to provide the certificate of completion within the
designated timeframe may result in recoupment.

« After a CAR has been paid, and a Soldier wishes to withdrawal from a course or exam,
Soldiers who withdraw from a CA-approved course or exam must contact the vendor and
ACAPO to request the withdrawal. Select the “Credentialing Assistance (CA) Office”
category and enter “Withdraw” as the Subject of your message. In the narrative, provide
name, CA Request ID #, and request to withdraw. ACAPO will add a “W” grade to the
course or exam. The Soldier will receive a message when the “W” grade has been added
with further instructions on how to complete the waiver process. All requests for
recoupment waivers for withdrawals must be completed in ArmylgnitED.

« Ifa CARequest has NOT been paid and hasn’t been moved to finance, Soldiers can delete
their own CA Request in their account. Soldiers should not submit a ArmylgnitED Helpdesk
ticket to resolve this.
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ARMY COOL AND
MILGEARS
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Army COOL and MilGears

Pt
%‘*‘f ARMY COOL Goto: MOS | WOMOS | Officer | ASI | Credential Search

iy ot Credentialing Opportunities On-Line

GET CERTIFIED v  EXPLORE MILITARY OCCUPATIONS v  DEVELOP PROFESSIONALLY ~  RESOURCES ~  SUPPORT v

Unlock Your Potential with Army COOL

COOL (Credentialing Opportunities On-Line) turns military experience into career-boosting credentials. Whether you're a service
member, recruiter, or employer, COOL connects you to certifications and licenses that enhance readiness and bridge the military-

civilian gap.
Credentialing Assistance (CA) USMAP Apprenticeships

Institutionally Delivered Credentialing (IDC) Explore Military Occupations

CHART YOUR PATH TO READINESS

Army Credentialing Opportunities On-Line (COOL) is a public page- best accessed
on Microsoft Edge, Chrome or Firefox
https://www.cool.osd.mil/army/index.htm
or
https://cool.osd.mil/army/index.html
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Y% us. ARMY Army COOL

Pt
%‘*‘f ARMY COOL Goto: MOS | WOMOS | Officer | ASI | Credential Search
ol

Credentialing Opportunities On-Line

GET CERTIFIED v  EXPLORE MILITARY OCCUPATIONS v  DEVELOP PROFESSIONALLY ~  RESOURCES ~  SUPPORT v

Unlock Your Potential with Army COOL

COOL (Credentialing Opportunities On-Line) turns military experience into career-boosting credentials. Whether you're a service
member, recruiter, or employer, COOL connects you to certifications and licenses that enhance readiness and bridge the military-

civilian gap.
Credentialing Assistance (CA) USMAP Apprenticeships
Institutionally Deliver dentialing (IDC) Explore Military Occupations

CHART YOUR PATH TO READINESS

Assistance
https://www.cool.osd.mil/army/index.htm or

https://cool.osd.mil/army/index.html
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X US.ARMY Credentialing Assistance Page

—
] ARMV Goto: MOS | WOMOS | Officer | ASI | Credential Search
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GETCERTIFIED v  EXPLORE MILITARY OCCUPATIONS v DEVELOPPROFESSIONALLY v  RESOURCES v  SUPPORT v

« Costs and Funding
0 Credentialing Basics

Army Credentialing Assistance (CA) Program

Overview v

Undecided on what to
| _ a2 ' pe DR do and need help?
e e Contact the CAVCC

P. Credentialing Steps

Army Credentialing Assistance

Institutionally Delivered

Credentialing (IDC) ——

Take advantage of a great opportunity to pay for credentials
industry-recognized civilian credentials. You may use this proj

nhance your skills and qualifications both during and after military service! The Army Credentialing Assistance (CA) Program can pay for courses, exams, books/materials, some fees, and recertifications that lead to
hance your skills, either in your current MOS, or in & different field you want to pursue!

You can request CA funding for any credential listed on Army

@ e ONtact an Army CA Counselor CA101Video
Connect with an Army CA Counselor alized support with your credentialing goals. Responses are sent via ArmylgnitED Learn about the Credentialing Assistance (CA) program, including eligibility, processes, approved vendors, and how to use Army COOL and
messaging. ArmylgnitED

Frequently Asked Questions

What expenses does CA cover? v
What is the funding limit for CA? v
How many credentials can | pursue? v
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‘? ARMY CDOL Goto: MOS | WOMOS | Officer | ASI | Credential Search

edentialing

GETCERTIFIED ~  EXPLORE MILITARY OCCUPATIONS ~  DEVELOP PROFESSIONALLY -  RESOURCES v  SUPPORT v

« Costs and Funding
0 Credentialing Basics

Army Credentialing Assistance (CA) Program

Overview v

Army Credentialing Assistance

Institutionally Delivered

Credentialing (1C)

nel StpaFor ephing b Steps to Apply for CA
(FAQ at the bottom)

P,Credentialmg Steps

Frequently Asked Questions

Steps for Applying

Complete all four steps to apply for Army Credentialing Assistance:

Step 1: For users who have never applied for CA Funding

- Watch the CA 101 Video.

k4 Complete the MilGears Plan and Upload to ArmylgnitED.

~ Contact a CA Counselor to let them know you have completed bath steps

( 4 SteP 2 Findand Select a Credential & Vendor

> Soidiers may pursue any credential lissed in Army Credentialing Opportunities On-Line (Army COOL). Credentials do NOT have to align with the Soidier's MOS, AOC, or ASL
> To search all avsilable credentials on Army COOL, use the Full Credential Search.
> Toview Approved Vendors for Army CA, download the Approved Vendor list

> Need heip? Contact a CA Counselor.

é Step 3: Apply for Funding

= Login to ArmylgnitED to submit your CA Request.

= For detailed instructions on completing a CA request using Army|gritED, download the Soldier CA Process Guide(s] on the Resources page

= Need help? Contact a CA Counselor.

Step 4: Complete your Credential
> Once you have received notification via ArmylgnitED that your CA Request has been approved and paid, you may contact your vendor for the approved course/exam and will receive required course materials (if appiicable).

> Cregentialing Assistance vendors must upioad grades Within 30 days Of the end date. If the vendor does NOT receive the results of the course/exam, It Is the Soldier’s responsibility t send and upload the resuIts 1 the Army CA Program Office (ACAPO) Virtual via ArmylgnitED messaging using the
“Credentialing Assistance (CA) Office” category.

> If proot is o uplosded Into Your 8CCOUNE, recoupmeNt for CA Costs requested on the CA request will be nitiared with the Defense Finance and Accourting Service (DFAS)

> Need help? Contact a CA Counselor.

Frequently Asked Questions

What expenses does CA cover? ~

What is the funding limit for CA? ~
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Credentialing Assistance Page cont.

¢ ARMY COOL

\"‘H:m""’ Credentialing Opportunities On-Line

GETCERTIFIED v  EXPLORE MILITARY OCCUPATIONS v

«
& Credentialing Basics

Overview v

Army Credentialing Assistance

Institutionally Delivered
Credentialing (IDC)

Frequently Asked Questions

Gl Bill @

?‘ Credentialing Steps
Resources

DEVELOP PROFESSIONALLY v RESOURCES v SUPPORT v

Soldier CA Process Guides

y Army COOL Navigation,

Credentialing Assistance Policy

+ Army's Credentialing Assistance Policy

Voluntary Education Palicy

Frequently Asked Questions

What expenses does CA cover?

What is the funding limit for CA?

E \l‘;

Steps For Applying

Goto: MOS | WOMOS | Officer | ASI | Credential Search

Costs and Funding

Army Credentialing Assistance (CA) Program

—

Resources

See all downloadable
information such as the
Soldier CA Process Guide
(step-by-step on how to
apply for CA funds), Army
CA Policy, Approved
vendors, video, etc.

Vendor Resources

Additional Resources

*  Virtual Counselor Infarmation Sheet

U.S. Army Human Resources Command

“Soldiers First”
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To find MOS /AOC/ASI related credentials: Soldiers can go directly to the page
by clicking on “Explore Military Occupations” from the home page, or the “Go
To” menu available on every page on the top navigation.

.
{ j ARMV COOL Goto: MOS | WOMOS | Officer | ASI | Cred ntial Search

Hangy o Credentialing Opportunities On-Line

GETCERTIFIED EXPLORE MILITARY OCCUPATIONS »  DEVELOP PROFESSIONALLY v  RESOURCES v  SUPPORT Vv

Unlock Your Potential with Army COOL

COOL (Credentialing Opportunities On-Line) turns military experience into career-boosting credentials. Whether you're a service
member, recruiter, or employer, COOL connects you to certifications and licenses that enhance readiness and bridge the milj
civilian gap.

% e Credentialing Assistance (CA) USMAP Apprenticeships

e e

Institutionally Delivered Credentialing (IDC) Explore Military Occupations

”» S =S S - S

CHART YOUR PATH TO READINESS
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¢ u.s.ARMY Finding MOS Aligned Credentials

(Y} ARMY COOL

Goto: MOS | WOMOS | Officer | ASI | CredentialSearch
“vaw”  Credentialing Opportunities On-Line

GET CERTIFIED »~  EXPLORE MILITARY OCCUPATIONS »  DEVELOP PROFESSIONALLY “  RESOURCES “  SUPPORT v

“ Select a Military Occupation
m MOC Overview

Select a Military Occupation

Choose a military occupation from one of the expansion lists below.

Enlisted  Officer
Enlisted Occupations
Featured Occupations
MOS - Enlisted
Click ta Close Manager
Soldier Common Core
Sortby: ® Code (O Tite Search Q
) DOZ - Nominative Command Sergean: Major/Sergeant Major

@ 18- Infamryman

i

- Ingirect Fire Infantryman

11Z- Infantry Senior Sergeant
124 Engineer Senior Sergeant

- Combat Engineer

- Bridge Crewmember

- Diver

12G - Quarrying Specialist (RQ)
12H - Constructian Engineering Supervisor
12K - Plumber

12M - Firefighter

Additional Skills Identifiers

Select the MOS, WO MOS, Officer, then click “Select”
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Finding MOS Aligned Credentials cont.

(¢} ARMY COOL

Moo’ Credentialing O

GET CERTIFIED v

@ Select & Military Occupation ¢

W vioC Cverview

Other Information

ertifications/Licenses

M ppprenticeships

B State Licenses

& Education

Related Occupations

EXPLORE MILITARY OCCUPATIONS v

(@ cevns

riunities On-Line

DEVELOP PROFESSIONALLY

The Engag

RESOURCES »  SUPPORT v

tional Certifications and Federal/State Licenses

The following civilian credentials are related to 11B - Infantryman MOS. These credentials may require additional education, training or experience,

er on MilGears helps match your work style and activities to potential careers,

certification requirements.,

11B - Infantryman MOS

Career tool on MilGears lets you see how your training and experience align with

Goto: MOS | WOMOS | Officer | ASI | Credential Search

Click on
Certiffricatfiongs/ Licenses”
to see all credentials

ﬁ Federal Occupations

a Civilian Qccupations

& Career Considerations
Other Information

n Costs &Funding

g Additiongl Information
118 - Infantryman

Select E

Y Select Filters

Records per page: 20 v

Showing 1-11 of 11 results

Certification in Risk Management
Assurance (CRMA)

Agency: Institte of Internal Auditors (1A}
Credential Type: National Certification

@6

CREDENTIAL DETAILS

For supervisory and managerial credentials, please refer to the Manager (All enlisted E-5 and above) summary page.

Sortby Credential Title v

Associate Safety Professional (ASP)
Agency: Board of Certified Safety Professionals

(BCSP)
Credential Type: National Certification

Y

CREDENTIAL DETAILS

® Ascending

Search by Keyword

o}

Card View == E List View

E Certified Retirement Counselor
(CRC)

Agency: International Foundation for
Retirement Education (InFRE)
Credential Type: National Certification

eied

CREDENTIAL DETAILS

aligned to the MOS

E @ What do the icons mean?

Certified Safety Professional (CSP)

Agency: Board of Certified Safety Professionals
(BCSP)
Credential Type: National Certification

CRNY-ED

ST
EM

CREDENTIAL DETAILS

KO

Safety Trained Supervisor (STS)
Agency: Board of Certified Safety Professionals

(BCSP)
Credential Type: National Certification

ohe®ag

CREDENTIAL DETAILS

> »

U.S. Army Human Resources Command

“Soldiers First”
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% u.s. ARMY

U.S. Army Human Resources Command

iers First”

What The lcons Mean
Related As

The credentials shown in this table are related to this military occupation in one of three ways:
Most, Some, or Other. Nate that credentials ma: uire additional education, training or

i before you are eligible for them. To ensure a complete understanding of credential
requirements, review the information on the 'Credential Details' page.

rectly related to most of the majer duties associated with the military
1% or greater).

pation
tical tasks but less than 80% of the entire
oTHER  OTHER

Credential is related to this military occupation, but is more advanced or 5
therefore will likely require additional education, training, or experie

CA Eligibie
e that the credential is eligible for Crede
edential
Star credentials are MOS enhancing, as designated by the Proponent. MOS enhancing credentials

are directly related 1o an MOS or AS|, are taught either partially or completely as part of a Program
of Instruction (PQI), and improve the MOS technical profidency.

@ HMandatary Credential

es that this credential is mandatory for some Soldiers,

P{ Institutionally Delivered Credentials

This icon indicates credentials which S may have funded threugh their MOS proponent.
Some proponents offer credentialing oppertunities in conjunction with military training and/for as
partof MOS development beyond the training base.

@ Promation Paints

Ti on indicates that the credential has been approved for promation points for this MOS
towards promotion to Sergeant and Staff Sergeant. Clicking the icon in this column will open a link

//CUl// PED LEVEL 2

Finding MOS Aligned Credentials cont. G %

What do the Icons
mean? Click the box
to find out!



% u.s. ARMY Full Credential Search

P~
{*} ARMV COOL Goto: MOS | WOMOS | Officer | ASI | Credential Search
arey o0

Credentialing Opportunities On-Line

GET CERTIFIED ~  EXPLORE MILITARY OCCUPATIONS ~  DEVELOP PROFESSIONALLY v  RESOURCES v  SUPPORT Vv

Unlock Your Potential with Army COOL

COOL (Credentialing Opportunities On-Line) turns military experience into career-boosting credentials. Whether you're a service
member, recruiter, or employer, COOL connects you to certifications and licenses that enhance readiness and bridge the military-
civilian gap.

il
119 Credentialing Assistance (CA) USMAP Apprenticeships
Institutionally Delivered Credentialing (IDC) Explore Military Occupations
- s

CHART YOUR PATH TO READINESS

Know what credential you wish to seek? Or just want to
see all credentials? Click here
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Full Credential Search cont.

Y% u.s.ARMY

Credentlaling Opportunities On-Line

Gt 1S | WON | e | | ColoidSh Q) You can expand “Select
Filters” or “Search by
Keyword”

GETCERTIFIED v EXPLORE MILITARY OCCUPATIONS v DEVELOP PROFESSIONALLY v RESOURCES v SUPPORT v

Army COOL - Search for Credentials

Select ivlian credentials to find related military occupations. Search for credentials below and then diick on the credental name. Use either Select Filters, Search by Keyword, or a combination of the twa search functionalities to narrow results, Features icons on the credential cards indicate characteristics such as

When clicking on
“Select Filters” you
have the option to find
credentials by
“Agency’, “Industry”, or
“Occupation Area”.

accreditation or funding that can be filtered.

have been approved for payment, click on a specific credential below and then look for the 1DC icon on the page that displays.

w Note: Institutionally Delivered Credentials (IDC) Funded icon only applies to certzin MOSs. Tog
J
0 How to use Select Filters and Search by Keyword

Searchby Keyword

Y SelectFilters 0]

Sorthy  Credential Title v . Ascending Card View == 10 What do the icons mean?

-
= ListView

Records per page: 20 v

Showing 1 - 20 of 2146 results €23 Jmy »

50001 Certified Practtionerin
Energy Management Systems
(50001CP EnMS)

Agency: Assodiation of Energy Engineers
(KEE)
Credential Type: National Certification

Mo

CREDENTIAL DETAILS

m Accredited Retirement Adsisor

56 Technician(56T)

Agency: ETAInternational (ETA)
Credential Type: National Certification

ST 1
CETR
CREDENTIALDETALS

[P decredited Tox s ATA)

ABGC Certified Genetic
Counselor (0GC)
Agency: American Board of Genetic

Counseling (ABGC)
Credential Type: National Certification

A s

CREDENTIAL DETAILS

m Recredited Tax Preparer (ATP)

Aecesshilty Inspector/ Plans
Examiner-21

Ic

Agency: International Code Council (ICC)
Credential Type: National Certification

nEe T

CREDENTIAL DETAILS

m ACRP Certified Professional

] Accedited Busness
Aecountant/Adisor (ABA)
Agency: Accreditation Council for

Accountancy and Taxation (ACAT)
Credential Type: National Certification

Qe

CREDENTIAL DETAILS

[P A0k Projst HenagerACRP-

Aecredited Financial Counselor
(AFC)

Agency: Assodiation for Financial
Counseling and Planning Education
(AFCPE)

Credential Type: Nations| Certification

A TR

CREDENTIAL DETAILS

M ACSM Certfied Clnical Exercise

There are other filters
as well to help drill
down on the credential
you may be looking for,
but “Search by
Keyword” will get you to
the credential

U.S. Army Human Resources Command

“Soldiers First”

//CUl// PED LEVEL 2
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Y% U.S.ARMY Full Credential Search cont.

Cotz: S | WOMDS | Ocer | 451 | CrdmidSeach

GETCERTIFIED v EXPLORE MLITARY OCCUPATIONS ' DEVELOPPROFESSIONALLY v RESOURCES v SUPPORT v/

After clicking on a desired credential, it will
take you to this page. More information
e regarding the credentialing agency can be
§ b e s el found by clicking on the link. Remember, this
QS agency is NOT the training provider (in some
small instances, the agency may provide
e e BN = o | e information on providers they endorse, study
guides or courses for the credential)

Sronng 1-2of2resls «ihn

Army COOL - Search for Credentials

Selzctciian crecential 1 s

ﬁ Operstions and Performance n Preject Management
Hanagement Professional Prefassional PKP)
(0PHP)-Recatfcaon Oy Agency: o ez agenent e
Ageney: American Saciery o7 Heatng, (P, Gote: HOS | WOMOS | Officer | ASI | Cradential Search @
Rergeat g anc Air-Conitoring CredentialType: etinelCertfatizn s OnLne

Engineers (ASHAAE)
Credentiel Type:Natcnel Ce~izton m (& E,.E
b

ST ig
CELE:
‘ QEDETALDEALS ’
[ \enscementProsions

Summary Eigbilicy Bxam Exam Preparation Testinglnfo Recertfication Relased Occupations

CREDENTIAL DETAILS
Project Management Profzssional (PMP)

Snowng 1-2of2resls

Summary
s
E

v e [

Certifications Projiect Management Professional (PAIP) e -

It is extremely important to

review the eligibility criteria
and exam information.

Soldiers need to contact the

Credentialing Agency to

confirm they are eligible or

Mere infarmation can be found on the certifying agency’s website.

Recertification (View Details

Elgibilty (View Details

Exam (View Details Agency Contact Information

@ Written @ Renewal Period: 2 years Project Management Institute (PMI)

© Education: High Sctool Diploms/GED

H 1 1 © bxperience: 60 morths Exam Acministration: (View Details) @ Continuing Education 18 Campus Bid. Sute 150
close 10 being eligipbie o Tonig e et O e E— K S 19
orcject manager i active + In-Person Exam

Phone: (610) 9152273
Fau: (610) 4329071
Contact Page

CAPM holder + Third 2arty Test Vendor
© Other
© FeeRequired

Note: Tis credential may have multple options for a service member to
et eletilty reauirements, Reouirements |sted here are based on the
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Y uS.ARMY Exploring Credentials

ignited=l

CHOOSE YOUR FUNDING METHOD

TUITION ASSISTANCE

The Army’s Tuition Assistance Program is 3 tallored, infuitive
programwhich funds efigible Soldiers” college coursas leading to 8
degrea. Get started on your college sducation now!

e
|
|
w

CREDENTIALING ASSISTANCE

The Army’s Credentialing Assistance Program is a multi-faceted

program that provides eligible Sohgiers the opportunity to eam

professonal and technical certifications and licerses. Bagin your

credantialing and ficansure journey today! k

it

=T

CADET SCHOLARSHIP

https://www.armyignited.army.mil/
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Y uS.ARMY Exploring Credentials cont.

Click Ok, then Log In using your CAC card

ign |te da) LOGIN TO YOUR ACCOUNT

MNotice and Consent Statement

Driuseu Art Statamant | | lear Aoraamant

U.S. Army Human Resources Command “Soldiers First” //CUI// PED LEVEL 2



¥ US. ARMY Exploring Credentials cont.

From this page, you can
click on “Help” for FAQs or
find the Support Contact

information

. .
A = &;ﬂ EDUCATION PROGRAMS ¥ SQT-CAACTIVEUSER1 v  HELP
Ignited

Dashhoard

B Messages

2 Military Supervisor

Funding Remaining TA Credits Remaining

EDUCATIONRECORD

B FundingRequests

ED CENTERINFO VIEWDETALS

Fiscal Year Cap: 2025

Education Goals

help?

EdCenter
. - A I i X i
D' Total Funding Remaining: $4.490.00 Tota! TAFunding Spent: Total CA Funding Spert: $10.00 Fort Knox Educaton Center (Knoe sk Dese
1
$1000 Remaining CA Funding Available: ~ $1,990.00
Testing Neets s
tasion= (U4 Credentiale | aed: (eeds Assessment survey FAQ
How does my Funding breakdown work? Lietme CACredentielsUsedt 176 Your Educztion Center s curently ofering anesds assessment =
BT survey. This survey will mez istaction, quality, availability @
delivery, service andis meant to gauge the effectiveness ofon

ACTIVEEDUCATION GOALS

installation education programs. Please take the survey if you
have not already,

5G Technician (5GT) Ed Center Events

Frequently Asked Questions Need Help?

Recoupment Transactions

For support, please contact our help desk.
to datewith relevant topics to your education needs.

o Phone: 276-231-0938

Education Programs & Email: ArmylgnitEDHelp@army.mil

APPROVED # Credentialing Assistance - Non MOSRelated # Eligible for Active CA 0 .
Annual Graduation Ceremony
Career Path DECIDE 1oy
0%COMPLETE
MILGEARS VIEWAL
Required Credits: 1.00 Completed Credits: 0.00 Transferred Credits: 000 Remaining Credits: 1.00
Research Ed CenterNews
APPLYFORFUNDING ~  VIEWDETAILS .
INFORMATION
Resources
ARMY NEWS

News

VIEWALL
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¥ US. ARMY Exploring Credentials cont.

If you are looking for a specific delivery method, you can see what may
be available by clicking on “Education Programs” dropdown, then select
“Credentialing Assistance”

IgnITEd"B = &il&‘ EDUCATION PROGRAMS  ~ n MIKE PURNELLACTIVETA v  HELP

student portal

Credentialing Assistance

C

Messages

People | Supervise

Military Supervisor Funding Remaining TA Credits Remaining

Civilian Supervisor

ED CENTER INFO VIEW DETAILS

Fiscal Year Cap: 2025

EDUCATION RECORD

Ed Center
{8 FundingRequests Total Funding Remaining: $2,500.00 Total Funding Spent: $2,000.00 Remaining CA Funding Available: £$0.00 USAG Italy Camp Darby (Livorno) Edu
! v
Pilat Credential Funds Remaining: $0.00
Create SF182

b Lifetime CA Credentials Used: 2/6 Needs Assessment Survey

How does my Funding breakdown work? ' Your Education Center is not offering a needs assessment at this
~ Education Goals time. Please continue to check back or Click Here to learn mare.

ACTIVE EDUCATION GOALS Ed Center Events
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Exploring Credentials cont.

From here, select either MOS for credentials that may be aligned to
your MOS or Non-MOS Related to see what is not aligned. If you don't
see a credential listed in MOS related, it will be in the Non-MQOS related

tab (or vice-versa)

gniegar =

Army Credentialing
Assistance

The Army Credentialing Assistance (CA) prograr
eamindustry-recognized professional certifi-
their active duty work, and to prepz <the
market.

Explore Credentials

MOS 67A Non-MOS Related

How Do | Apply? How Credentialing Assistance Works Explore Credentialing Assistance Resources Free Certification Resources

FORMATION

What Is Credentialing?

Resourc
Credentialing has two purposes. First, it continues to professionalize the enlisted force by providing up-to-date industry-recognized credentials in a member’s Army job. Second, it provides a way for members to prepare for civilian life by ensuring that they are ready for work in the

f New civilian sector. There are many aspects to credentialing including certifications and licenses.
Ei
Ed i
Vr a

LEARN MORE
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¥ US. ARMY Exploring Credentials cont.

Once here, you can either look through all the credentials, or you can
type in the credential name on the line, then click “View” on the credential

Ignieqs)
L
B Mesages
CedenlngAsistnce i GAPAnabsis  GIBHl  NCCA  ANS KAC ABSHC IS InDemand  STEM
EDUCATIONRECORD
© FndigRequests
Accessibility Inspector/ Plans Examiner - 21 Accredited Business Accountant/Advisor (ABA) Accredited Financial Counselor (AFC|
# Education Gosls:
Credentiing AsstanceEigble  GIBil Credentialng sstance Elghle CedenfingAsistavce e GIBil NCCA
D Documents
B Tetig 4 VIEW VIEW VIEW
§ Recouprenis
e Tl Accredited Legal Professional (ALP) Accredited Traffic Accident Reconstruction| lqm{EQ:l
B EhesbooProgans > Credenaling AsitrceEigble  GIBHl N Credenalng ssstnceEghle  STEN
3 Dahboard
B peerh ’
VIEW VIEW :
(e ¢ Explore Credentials
INFORMATION
D Resowas ACSM Certified Clinical Exercise Physiologist (ACSM-CEP) ACSM Certified Exercise Physiologist (ACS! EDUCATIONRECORD
8 Nes CredentalngAsssticelighle  GIBIl  NCCA TEM Credentnghssstacelighle  GIBIl  NCCA 8 rekehacs
unding Requests I
= e / EducationGoals
B Education Centr Events :
Credentisling Assistance Elighle ~ GIBIl  NCCA  ANSI  ICAC  ABSNC IAS  In-Demand  STEM
oy " il X - o Documents
p—d ACSM/NCPAD Certified Inclusive Fitness Trainer ACTFL Listening Proficiency Test (LPT)
R AT Testing
CredetilingAsstaceEigble ~ STEM Credentiaing Asistance Elighle
Qperations and Performance Management Professional (OPMP) ject Ma nt Professional (PMP)
Recoupments
VIEW VIEW
Resoupment Iransactions Credentialing Assistanca Elighle ~ ANSI  STEM C tanceEligible  GIBil  ANSI  In-Demand  STEM
ACTFL Oral Proficiency Interview - computer (OPIc) ACTFL Writing Proficiency Test (WPT)

EducationPrograms VIEW
Research
INFORMATION

D Resouress

B &

B EducationCenter Events
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Exploring Credentials cont.

Once it is selected, if there are vendors that provide training or exam toward this credential
they will appear. If not, Soldiers will not be able to pursue that credential. If you wish to request
a vendor be added to the list, submit an ArmylgnitED message to the Credentialing Assistance
team using the “Credentialing Assistance (CA) Office” category.

NOTE!!!! Not all vendors that will appear on this page are Army Vendors. You MUST confirm
they are approved by going to
https.//www.cool.osd.mil/army/costs _and_funding/index.html?credentialingassistance and
downloading the “Approved Vendor List as of 7 to verify.

Ignitea =

2  Dashboard

< View Credential

B Mesages

EDUCATION RECORD

B Funding Requests Project Management Professional (PMP)

Credentialing Agency: Project Management Institute (PMI]
~/  Education Goals d al. J

The Pr o i who lead and dire M . e
B  Documents demon d nment. Candidates for the PM)

meeta
B Testing

Credentialing Assistance Eligible GIEill ANSI In-Demand STEM
$  Recoupments
$  Recoupment Transactions CREATE EDUCATION GOAL CREDENTIAL WEBSITE :
b
B Education Programs
B Research
AGENCY WEBSITE
INFORMATION
D Resources
B News
B Eeducatio sits Taaching Mathod Tyos
dor Na

RESET

Exams Trainings Exams Trainings Exams Trainings
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¥ US. ARMY Exploring Credentials cont.

If there is no vendor that offers an exam, a red banner with, “You are unable to

create an education goal for this credential. There is no vendor available to provide the

exam. Please select another education goal that is supported with an exam or contact
the CA Virtual Counseling Cell through COOL for further assistance.”

Soldiers will have to select another credential until a vendor who offers the
exam participates in the CA Program

19

B4 EDUCATION PROGRAMS ~ n SQT-CA ACTIVEUSER1 -  HELP

B8 Dashboard

B Messages < View Credential

22 Military Supervisor

EDUCATION RECORD
I YYou are unable to create an education goal for this credential. There is no vendor available to provide the exam. Please select another education goal that is supported with an exam or contact the CA Virtual Counseling Cell through COOL for further assistance.

Funding Requests

Education Goals Accessibility Inspector/ Plans Examiner - 21 Requirements Summary
Trermers Credentialing Agency: International Code Council (ICC)
Requirements have not yet been collected for this credential. You can view the
Testing credential website using the button at the top of the page for more information about
The International Code Council (ICC), Accessibility Inspector/Plans Examiner - 21 certification is for professionals who conduct inspections for the general requirements for this credential from the credentialing agency.
Recoupments compliance with jurisdictional codes and standards. This certification demonstrates the knowledge and skills needed to verify code provisions based on

occupancy classification and use of buildings and facilities, existing and/or altered elements related to accessibility, and determining the code
Recoupment Transactions compliance of submitted building plans, site plans, and other plans as required ensuring such compliance with accessibility code provisions. Candidates .
P must pass a written exam ! Agency Contact Information

Education Programs.

Credentialing Assistance Eligible Gl Bill STEM International Code Council (ICC)
Career Path DECIDE 200 Massachusetts Ave, NW
Suite 250
MILGEARS Issues Blocking Credentialing Assistance Goal Creation Washington, DC 20001
8884227233

= AMILGEARS plan using the quick explorer tool must be completed before creating this goal type. Please click HERE to access MILGEARS.

Fl Research

customersuccess@iccsafe.org

INFORMATION

CREDENTIAL WEBSITE AGENCY WEBSITE
Resources
News Vendors Eligibility Comments Exams Other Related Occupations
Education Center Visits
Education Center Events
~ ~ Teaching Method Type Location Exam Sart
! All T All 7 All T Vendor Name -

U.S. Army Human Resources Command “Soldiers First” //CUl// PED LEVEL 2
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Exploring Credentials cont.

Once you find a credential that can be pursued, you can compare
vendors and their offering by checking the box to compare

§ Messages Exams Trainings Exams Trainings Exams Trainings
§3,945.00 $1.800.00 ; 0
DUCATION RECORD
VIEW COMPARE VIEW COMPARE VIEW COMPARE
#  Funding Requests
A -
) Documents
3 Testing >
Tra Tr it
i Recoupments = &
i Recoupment Transactions
VIEW COMPARE VIEW COMPARE & VIEW COMPARE &
1 Education Programs
1 Research »
NFORMATION _
)  Resources
Exams Trainings ~  Exams Exa
1 Mews L $1,293.00
1 Education Center Visits
Bt VIEW COMPARE VIEW COMPARE - VIEW COMPARE
1 Education Center Events
. _ _
Trainin w  Bams Exa Trainings
082 b
VIEW COMPARE m VIEW COMPARE VIEW COMPARE
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¥ US. ARMY Exploring Credentials cont.

Scroll back up to the top and click on “Compare Selected”

NOTE- from this page, if you wanted to get started here, you can click on “Create Educational Goal”

O DS

2 Dashboard

B Messages Project Management Professional (PMP)
Credentialing Agency: Project Management Institute (PMI]

EDUCATION RECORD
Funding Requests

Education Goals
Agency Contact Information

In-Demand

Credentisling Assistance Eligible  GI Bl
Documents
Project Management Institute (PMI)

|AL WEBSITE " Blvd

CREATE EDUCATION GOAL

Testing
Recoupments
Recoupment Transactions

AGENCY WEBSITE

Education Programs

Research

INFORMATION

Taaching Method Type Locatior

Resources
- Al * Vendor Name

Al
News

i COMPARE SELECTED RESET
B Education Center Visits oy

Education Center Events

Exams Tra
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Exploring Credentials cont.

Here you can compare what is offered by each vendor and cost of
courses/exams

ignitEd aJ = ¥ EDUCATIONPROGRAMS ~

Project Management Professional (PMP) Requirements Summary

Compare Vendors
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Exploring Credentials cont.

To view a specific vendor of interest, click on “View”. Here you can
view the delivery method, the location and what is offered

EDUCATION PROGRAMS  ~

VIEW COMPARE 0 VIEW COMPARE [ VIEW COMPARE
View Vendor Information | | EGE
| 5.8
Rating
Vendor Name Delivery Method Iocation Rl b
VIEW RATINGS $1.694.00
’ : E
Exams
MNone Pr e
’ Books and Materlals stance Learning) ¢ San Antonio,

None Provided

Trainings
Trainings $2.895.00
Project Management Professional (PMP) Exam Prep: $1.494.00
ED
s | 'r—-‘
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CREATING EDUCATION

GOALS
(MOS Related or Non-MOS

Related)
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After Soldiers have completed their research and requested a custom
quote from the vendor they wish to take training or exam with, they will
click on “Education Goals” then “Create New Goal” in either spots below

|gn|t9dﬂ = &) EDUCATIONPROGRAMS v n SQT-CAACTIVEUSER1 v HELP

8 Dashboard

- ¢ Education Goals = CREATENEW GOAL

' No Education Goals

You have no education zoals at this time.

& Military Supervisor

EDUCATION RECORD

8 FundingRequests

D Dowments

Testing

CREATENEW GOAL
$  Recoupments

$  Recoupment Transactions

B Education Programs

¥ Career Path DECIDE

¢ MILGEARS

B Research

INFORMATION

D Resources
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Goals cont.

If you have never used CA before, you will be required to complete MilGears
and meet with a CA Virtual Counselor before you can move forward.
Click on the “HERE” link.

If you have already submitted CA Requests in ArmylgnitED, you can
skip to slide 48

[ EDUCATION PROGRAMS  ~ SQT-CAACTIVEUSERL ~

¢ Create a New Goal

Create a New Goal

First. Choose 2n Education Goa

Associates Degree Bachelors Degree

Mot Eligible Mot Eligible

Masters Degree Undergraduate Academic Certificate

MNot Eligible MNot Eligible

Graduate Academic Certificate Foreign Language - Army Strategic

Mot Eligible

Foreign Language - Host Country Credentialing Assistance - MOS Related
MNot Eligible

Credentialing Assistance - Non MOS Related
Mot Eligible
s AMILGEARS plan using the quick explorer tool must be completed before creating this goal type.
Please dick HERE to access MILGEARS.
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Goals cont.

Y% u.s.ARMY

Per the instructions, you must complete your Career Exploration. Click on
the “MilGears Website” button to get started, then click on “Continue to

External Site”

£  EDUCATIONPROGRAMS ~

igniteda)

8 Dashboard

< MILGEARS

B Messages

= Military Supervisor

EDUCATIONRECORD
MILGEARS
18 Funding Requests

~ Education Godls

alified for employr

h their career and education g
D Documents

B .3

Please take the following actions

§  Recoupments o Use thelink belo;

§  Recoupment Transactions

1

EDUCATIONPROGRAMS
© Education Programs.

®  Career PathDECIDE
MILGEARS WEBSITE

B Research

Plans
INFORMATION

0 SQT-CAACTIVEUSER1 ~  HELP|

+ CREATE NEW PLAN

n SQT-CA ACTIVEUSERL ~

CREATENEW PLAN

MILGEARS
D Resources
B New tool to help Soldlers prapare for and The MILG ldier fs
s, interests, values. and lif ir career d I ¥ o godl.
B EducationCenter Vishs
Please take the followingactions
* Usetheli isi tyourcarsete  |eaving ArmylgnitED
+ OntheMILGEARS page, select Get Started, then select Engage My Ca B i
* After d i SRR 01 2reabout foleave ArmylgnittD ARS within the [gnited Student Portal.
+ Inthe gnited Student P nu ant B tocrete s Cradential
- Thi toolosdmil
i This plan can be uploa . R ——— —— and |
Path DECIDE ‘
vl it |
Plans
No MILGEARS Plans
There arenoMILGEARS Plans

U.S. Army Human Resources Command “Soldiers First” //CUl// PED LEVEL 2



Y% us.ARMY MilGears N

UNITED STATES
DEPARTMENT OF DEFENSE

You are accessing a U.S. Government (USG) Information System (IS) that is provided for
USG-authorized use only.

By using this 1S (which includes any device attached to this IS), you consent to the following conditions:

The USG inely i pis and itors communications on this IS for purposes incduding, but not imited to, penetration testing,
COMSEC itoring, network operations and defense, personnel misconduct (PM), law enforcement {LE), and countenintelligence
(C) investigations.

At any time, the USG may inspect and seize data stored on this IS.

Communications using, or data stored on, this IS are not private, are subject to routine monitoring, interception, and search, and may
be disclosed or used for any USG-authorized purpose.

This IS includes security measures (e.q., authentication and access controls) to protect USG interests—not for your personal benefit or
privacy.

Notwithstanding the above, using this IS does not constitute consent to PM, LE or Cl investigative searching or monitoring of the
content of privileged communications, or work product, related to personal representation or services by attomeys,
psychotherapists, or clergy, and their assistants. Such communications and work product are private and confidential. See User

Agreement for details.
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Y% u.s.ARMY MilGears cont.

About Tools Resources

@ Career Tools

Quick Explorer
I PUT YOUR FUTURE IN GEAR

Empower your career planning, decision Miltary-2-Mariner
making, and professional growth. # Other Tools

Navy CDST

Army DST

This interest THE SERVICE MEMBER LIFECYCLE Under “Tools”, select

inventory will “Engage My Career” and
go into depth get started!

with
possibilities
that you can

IN-SERVICE

Save and JOINING THE MILITARY @

@ TRANSITIONING @
come back to ®

VETERAN

later!

UNLEASH THE POWER BEHIND MILGEARS

Civilians Looking To Current Service Transitioning Service Veterans Military Family Military Recruit
) Join The Military Members Members e = Members Counselor:

Civilians Looking to Join the Military

Interested in joining the Military? The MilGears Suite of Tools can help chart your
s2! Whether you already know which military occupation is right for you or are
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MilGears cont.

Once you click on “Engage my Career” enter the information you wish to provide "
and continue through the process. Once you get to “My Learning and Employment
Record (LER)”, click on “Select My Path” then “Credentials” to view the possibilities

Career Experience Military Training

Civilian Credentials ~ Review LER/Select My Path

My Learning and Employment Record (LER)

(&) QUICKSTART GUIDE
Iy review all of
mioad My LE
o ®
l- Select My Path
Personal Information Additional Informatior Selsct batwase Cecupations and Credentisa 0 sse whatyou
Dependents: N
anguage Skills = Occupations t Credentials
Age: N/A
Zip Code: o1m
Email Adress: testsoldier@gmail com & E 1 Inft i
Credentials
@ EditPersonal nformation
q Certifications/Licenses (154)
A
My Learning and Employment Record (LER) ®
Career Experience -
* * *
U.S. Army Human Resources Command “Soldiers First” //CUl// PED LEVEL 2
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U.S. ARMY MilGears cont.

Once you review the list, click on “How | Stack Up”

Credentials If you are not sure what you want to
ST = (0 pursue, take a screenshot of the list of
credentials that appear. If you have a
specific credential you wish to pursue,

- take a screenshot to upload into
ArmylgnitED

(AFF) About  Tools  Resources

ENGAGE MY CAREER TOOL

TEST SOLDIER

n

FILTERS

Certification Title

How | Stack Up A

FEDERAL G

MOST of the requirems

WA amateur Radio Service Operator WA Amateur Radio Service Operator
License - General Class License - Technician Class

SOME of the requirements met
NON

requirements met

No requirements defined

How | stackup —

@ SelectmyPath S MyMOC  [§MyLER

=

\ccreditation A

ommission (FCC) &

x| <

A

WA Certified Defense Al-Source WA Gertiledin Open Source WA Certified Prc How! sTACKUP
Analysis - Level 1 (CDASA-1) Ineligence (C/OSINT) B Specialist (C
Credential Type S
How I stackup — How | stackup—» Show me requirements for. Education  Other © Show Al
Li

EDUCATION

Minimum Requirements: I have

o Formal Education Required High School iploma - the equivalent [

OTHER
Minimum Requirements:
Anyone can hold an Amateur Redio Senvce Operator Lisense except a epresentative of o foreign government.
Congratulations! You may have met this eriter
The ), Amate Redio Senice - General lass i for quafied indviduls i ho

al Gommunications Commission (FCC), Am:
n . The General Class operator lieznse authorizes piv

elites, exchanging messages by voice, telegraphy, teleprintng,fa

frequency bands thr

FCC or Ganadian liense. C must pass a wiltten exam.

What you can do next

Review exam information on agency site Explore funding options through Army COOL Complete and submit application to agency

- Degree Programs (157)

U.S. Army Human Resources Command “Soldiers First” //ICUI// PED LEVEL 2 45



Y% u.s.ARMY MilGears cont.

After you create a PDF of your screenshots, in ArmylgnitED click on
“+Create New Plan”

igniteda

B Daboan

) EDUCATIONPROGRAMS ~ n SQICAACTVEUSER «  HiLP)

€ MILGEARS + CREATENEW PLAN

B Vesgs

= My Si

D £00RD
MILGEARS

€ Fdirgeests

o e

O Doaments

B Tatrg

Please take the followingactions

§  Recouprers

Create a title, then drop your PDF
in box, then Click “Submit Plan”

$ Recoupment Trantions

MILGEARSWEBSITE 9

("  EDUCATIONPROGRAMS v 0 SQT-CAACTIVEUSERL ~+  HELP

Plans B Dashboard

— ¢ Create MILGEARS Plan
& Military Supersisor
No MILGEARS Plans

. EDUCATIONRECORD
Thes e o MILGEARS Pans

Plan Details
B FondingRequests

# Edocation Gods tast
D Docments

B Testing

testdocpdft L

§  Recoupments

MILGEARS Attachment
§ Recoupment Transactions

1.CHOOSEFILE
B EdationPrograms
¥ CareerPath DECIDE
Drop fies here
B Reseath
SUBMITPLAN

INFORMATION

D Resouress

B New
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Y% u.s.ARMY MilGears cont.

Once completed, you will see the file in Plans at the bottom. Once your plan has been submitted,
complete CA 101 and reach out to the CA Virtual Counseling Cell (VCC) to schedule your
counseling by clicking on the “Contact An Army CA Counselor” button

ignitedﬂ = &  EDUCATIONPROGRAMS n SQT-CAACTIVEUSERL «  HELP

€ MILGEARS + CREATENEWPLAN

https://www.cool.osd.mil/army/
costs and funding/index.html?
credentialingassistance

MILGEARS

MILGEARS WEBSITE

B Research

(%) ARMvcooL

Goto: MOS | WOMOS | Offcer | ASI | CredentialSearch [Q
Plans

N’
INFORMATION GETCERTIFIED v EXPLOREMILITARY OCCUPATIONS v DEVELOP PROFESSIONALLY +  RESOURCES - SUPPORT
0 Resrees « Costs and Funding
0 £ Credentialing Basics

Army Credentialing Assistance (CA) Program
= = S ||

Planswcesshilycreated

& credentialing steps

Leam about
ArmyigniceD.
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Back to ArmyignitED

Once your counseling with the CA VCC is complete, you will now have
the ability to create either a Non MOS Related or MOS Related goal!

****1f this isn’t the first time you are using CA, you will not have to go
through MilGears or receive the counseling and can continue as before

X

Create aNew Goal

First, Choose an Education Gosl

Associates Degree Bachelors Degree

Not Eligible Not Eligible:

Masters Degree Undergraduate Academic Certificate
Not Eligible Not Eligible:

Graduate Academic Certificate Special Programs

Not Eligible Not Eligible:

Foreign Language - Army Strategic Foreign Language - Host Country

Not Eligible Not Eligible:

Credentialing Assistance - MOS Related Credentialing Assistance - Non MOS Related _

Credentialing Assistance - Recertification

&

The option for Recertification will only appear if you
have a completed goal in the system already

U.S. Army Human Resources Command “Soldiers First” //CUl// PED LEVEL 2 48



If there is no vendor that offers an exam, a red banner with, “You are unable to
create an education goal for this credential. There is no vendor available to provide the
exam. Please select another education goal that is supported with an exam or contact

the CA Virtual Counseling Cell through COOL for further assistance.”

Soldiers will have to select another credential until a vendor who offers the
exam participates in the CA Program

< Create a New Goal: Credentialing Assistance - MOS Related

1 Credential
What credential will you be pursuing?

Credential that youwill be pursuing

Keyword

I You arcunable to create an education goal for this credential. There s no vendor available to provide the exam. Please select another education goal that is supported with an xam or contact the CA Virtual Counseling Cell through COOL for further assistance. _
Leadership

Credential

50001 Certified Practitioner in Energy Management Systems (50001 CP EnM3)

Aggregate/Soils Base Testing Technician

Associate Safety Professional (ASP)

AST Installation/Retrofitting - U5

Certified Building Official (CBO)

[] This credential requires multiple trainings before student s eligible to take exam

SUBMIT GOAL CANCEL GOAL ‘COST BREAKDOWN
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Y% u.s.ARMY Goals cont.

Once a credential is selected, submit the Goal. “Cost Breakdown” provides
an explanation of potential costs if you wish to review

 CreateaNew Goak Credentiaing Assstance - MOSRelaed

1 (el
Whatcredentialwillyoube pursuing!

Creerltheyouilbepraing

Cartled ey ofssonel (59 -

(ONPROGRAMS ~ n SQT-CAACTIVEUSERY ~  HELP

: Trscedentalegues . g eforestuknt sefgletoakeeram

Potential Cost Breakdown
SUBMITGOAL CANCELGOAL COSTRREAKDOWN

ity ofhestudentto i,

& crenis
MR .52 g il e C repston s 150 v uned e 50 sttt for e i

| et o]

EGMWMT%
LS |

05T BREAKDOWN
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Goals cont.

After submission, you will receive this page which indicates the Credential
Goal was submitted. It DOES NOT mean a CA Request has been
submitted. Click “Continue” to start the CA request process

Credential Assistance Request Application

Your Credential goal has been created

Here are the next steps

o Selecting goals DOES NOT mezn you have submitted a CA Request or approval to start a course.

o ¥ou must now complete the CA request by clicking on the *Apply For Funding” button.

° Contact your requested approved vendor for a custom quote that you will u request. If your quote does not match your CA
request. or the vendor is not an ay

pproved vendar, your CA Requestwill be

anltedﬂ £ EUCATIONPROGRANS 0 SQRCAACTIVEUSER] «  HELP

B Dttt

CONTINUE ¢ Education Goals CREATENEW GOAL

5G Technician (5GT)

APPROVED » Credentzlig Asitarce -Non Mg

DX COMPETE

Reauied Crefts 100

Note! Soldiers can submit multiple requests off
one goal (training, books/materials/exams).
Attempts to submit multiple duplicate goals will
not be allowed. If Soldier exhausted all credits
(exams) from the goal and did not successfully
complete the exam, the Soldier must submit a
request to add the same goal by submitting an
ArmylgnitED message to ACAPO using the
“Credentialing Assistance (CA) Office” category
to request it.

APPLY FORFUNDING VIEW DETAILS

€ MLGERS

B Ferth

INFORMATION

B Ruseures

-

8 Edcatin Genter Vists
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Goals cont.

If the Soldier knows there will be multiple trainings that are needed prior to
requesting an exam, the Soldier can check the box “This credential requires
multiple trainings before student is eligible to take exam” then hit “Submit”

¢ Create a New Goal: Credentialing Assi

1 Credential
What credential will you be pursuing?

Credential that youwill be pursuing

Certified Safe nal (CSP) -
| |
|:| This credential requires multiple trainings before student is eligible to take exam
SUBMIT GOAL CANCEL GOAL COST BREAKDOWN
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Y% u.s.ARMY Goals cont.

Once submitted, the Goal will be submitted for “Review” by ACAPO.

Credential Assistance Request Application

Your credential goal has been submitted for review

Here are the next steps

° Selecting goals DOES NOT mean you have submitted a CA Request or approval to start a course.

a You must now complete the CA request by clicking on the “Apply For Funding” button.

¢ Education Goals CREATENEW GOAL

° Contact your requested approved vendor for a custom quote that you will upload within your CA ¢
not match your CA request, or the vendor is not an approved vendor, your CA Request will be rejec

CONTINUE Certified Safety Professional (CSP)

SUBMITTEDFORREVIEW o Credentialing Assistance - MOSRelated o Eligible for Active CA

0%COMPLETE
Required Credits: 100 Completed Credits: 000 Transferred Credits: 000 Remaining Credits: 100

Issues Blocking Tuition

« ourgoal must be approved toapply for funding.

APPLYFORFUNDING ~ VIEW DETAILS
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Y% u.s.ARMY Goals cont.

Once ACAPO approves, the Soldier will see “Approved” in green and can now
click “Apply For Funding”. The Soldier will also receive a message in ArmylgnitED.

Dashboard

Messages You astloggedin 02/07/2025, 1:06 PMEST

People | Supervise

Military Supervisor Funding Remaining TACredits Remaining

Civ
Fiscal Year Cap: 2025 EDCENTERINFO -
EDUCATION RECORD Total Funding Remaining; $4,500.00 Total Funding Spent: 000 Remaining CA Funding Available: ~ $2,000.00 o S
FndingReqests Lifetime CA Credentials Usec: 0/6 ket erien Koo
CreateSF18- How does my Funding breakdown work? N e 5
1eeds Assessment survey
‘Your Education Center is currently offering a needs assessment
Education Goals ACTIVEEDUCATION GOALS survey. This survey will measure satisfaction, quality, availabilty,
delivery, service and is meant to gauge the effectiveness of an-
Documents Certified Safety Professional (CSP) ignited A 7  EDUCATIONPROGRAMS n SQTCAACTIVEUSERL v HELP

Testng APPROVED e Credentialing Assistance - MOS Related e Eligible for Active CA -

¢ My Inbox CREATEMESSAGE

Recoupments 0%COMPLETE
People  Supervise

Required Credits: 100 Completed Credits: 0.00 Transferred Credits: 0.00

Recoupment Transactions

Military Supervisor Selec: Category [0 Hes Suspznse Date

Al N
APPLY FOR FUNDING VIEW DETAILS Chlan Supervsor

Education Programs

EDUCATION RECORD Comersztons

reer Path DECIDE - L RO T T
FundingRequests Education Goal Approved
ActiveUserd, SQT-CA Fri02/07/2025 Category: Ecucaticn Goal o Degree Plan
Create SF182 B ) From: Administretor, System

To: Activelsert, SQT-CA
Created: 02/07/2025

Education Goals

ActiveUser1,SQT-CA Fri02/07/2025

Documents "
Your education goal has been created
h Your educetiongoal Certified Safety Professional (CSP) has been approvac. You must now submita funding recuest

Testing Comments: Aparaved
ActiveUser1, SQT-CA Fi02/07/2025
Ifyo. i your Tuttion Ass fongoal please contact your Education Center via ArmylgnilED Messagingorin-person
Recoupments Funding Request has been deleted!
Ifyo. i your Credentialing Ass fon g0l olease contact the Army Credentialing Asistance Program Officevia ArmylgniteD
Recoupment Transactions Messaging
ActiveUser1, SQT-CA Tue 11/05/2024 Regards,
EducationPrograms Funding Request has beendeleted! ArmylgnitED System Admiristrator
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Goals cont.

NOTE! Once a Goal is submitted for the FY, you will no longer be able to submit Goals for
the remaining of the FY. You must wait until the next FY to create a new one.

For issues submitting new goals, please submit your questions to ACAPO in ArmylgnitED
using the “Credentialing Assistance (CA) Office” category, or contact the CA VCC at:

https://www.cool.osd.mil/army/costs and funding/index.html?credentialingassistance

&m EDUCATION PROGRAMS ~

n SQT-CAACTIVEUSERLT v  HEH

¢ Create aNew Goal

X
Create a New Goal
First, Choose an Education Goa
Assaciates Degree

Bachelors Degree
Not Eligible

Masters Degree Undergraduate Academic Certificate
Mot Eligible Not Eligible

Graduate Academic Certificate Foreign Language - Army Strategic
Mot Eligible

Foreign Language - Host Country Credentialing Assistance - MOS Related

Not Eligible
Credentialing Assistance - Non MOS Related
Mot Eligible
« Youare not eligible to submit a Credentizling Assistance related goal because you currently have
& pending active, or completed Credentialing Assistance goal for this fiscal year.
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Goals cont.

To check the status of a Goal:

GOAL was created but “Multiple trainings box was checked- by waiting on ACAPQO approval:

Certified Safety Professional (CSP)

SUBMITTED FOR REVIEW e Credentialing Assistance - MOS Related e Eligible for Active CA -

0% COMPLETE

Required Credits: 1.00 Completed Credits: 0.00 Transferred Credits: 0.00 Remaining Credits: 1.00
Issues Blocking Tuition

= Your goal must be approved to apply for funding.

VIEW DETAILS

GOAL was Approved but still grey- Soldier needs to complete virtual benefits training:

Physician Assistant-Certified (PA-C)
APPROVED » Credentialing Assistance- MonMOS Related » Eligible for Active CA,
0%€0

GOAL was approved, now Soldier can submit CA request:
Physician Assistant-Certified (PA-C) '

Remaining Credits 1.00

APPLY FOR FUNDING VIEW DETAILS
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To Reach ACAPO

Category: Credentialing
Assistance (CA) Office

Subject: Need clarification

* E X = ® = = 0§

il
il
E

Body: Provide:
Name, case number, title of
course.
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Y% u.s.ARMY

Need Assistance or Counseling?

Need counseling or assistance with CA?
(3! v,

Goto: M0S | WOMOS | Officer | ASI | Credentid Search

GETCERTIFIED v EXPLORE MILITARY OCCUPATIONS +  DEVELOPPROFESSIONALLY RESOURCES v SUPPORT v

« Costs and Funding
0 Credentialing Basics

Army Credentialing Assistance (CA) Program

e Costs and Funding

Overview

Army Credentialing Assistance

Institutionally Delivered

Credentialing (IDC)

Frequently Asked Questions

GIBill &

4

s Credentialing Steps

Support

Take acvantage of a great oppartunity to pay for credentials that can enhance yol
ndustry-recognized ciilian credentials. You may use ths program to enfancs

qualiications bath during and after military service! The Army Credentialing Assistance (CA) Pragram can gay for courses, exams, tooks/materals, some fees, and recertifications that lead to
Frer in your current MOS, or in & different field you want to pursue!

E CAI01Video

Connect with an Army CA Counselor to get personalizec support with your credzntialing goals. Responszs are sent via ArmylgniteD Learn about the Credentialing Assistance (CA) program, includng efigbilty, processes, approved vendors, and how to use Army COOL and
messaging. ArmylgniteD.

You can request CA funding for any credential isted on Army COQL.

@W Contact an Army CA Courselor

Frequently Asked Questions

What expenses does CA cover? v
What is the funding limit for CA? v
How many credentials can | pursue? v

Click on the “Contact An Army
B CA Counselor” for:

 Soldiers who need
counseling assistance for
the use of Army CA funding
can now request Counseling
assistance! This cell is
available to CONUS and
OCONUS Soldiers.
Counseling sessions are
available on Microsoft
Teams/Phone

+ Soldiers who are unsure of
what to pursue, or what they
may be eligible for can
benefit from this counseling

+ Soldiers needing assistance
with submitting their CA
Requests can also use this
counseling
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Army Credentialing Assistance Program Page:

https://www.cool.osd.mil/army/costs and funding/army credential assist
ance.htm

ARMY CREDENTIALING
ASSISTANCE
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